
O C T O B E R  

2 0 1 1  

 

 

 

 

St. Francis Hospital  

&  

Health Services  

1996, 2004 & 2008  

Missouri Quality  

Award Winner  

Ashley Shisler 
Communications Specialist 

 

St. Francis Hospital  

& Health Services 

Community Relations 

2016 S Main 

Maryville, MO 64468 

 

Phone: (660) 562-7933 

Fax: (660) 562-7982 

Email: 

Ashley_D_Shisler@ssmhc.com 

We value your input. Please 

send your comments to: 

St. Francis Preschool & Child Care Celebrates 25th Birthday Party 

The ten year anniversary of the September 11th 

terrorist attacks reminds all Americans, including 

health care workers of how 

important it is to be prepared in the 

face of a disaster. St. Francis Hospital 

& Health Services has a disaster 

preparedness plan in place to keep 

the community safe when needed.  

Pat Giffin, Emergency Department 

Nurse Manager, is active in the 

disaster preparedness for St. Francis. 

She attends approximately 15 

community, regional and state 

meetings each year to keep the 

hospital up-to-date on equipment 

and training.  

As part of the hospitalõs readiness, 

each department in the hospital has a disaster 

manual that explains the procedures to be 

implemented in the various types of 

disaster.  Each hospital employee has 

also been trained on his or her role 

in event of an emergency or disaster. 

Employees go through National 

Incident Management Systems 

(NIMS) training to provide them with 

skills for emergency management and 

response. In addition, the hospital 

performs natural disaster drills once 

a year and participates in statewide 

drills every other year to prepare for 

larger disasters, such as those as the 

result of terrorism and 

(Continued on page 4) 

Disaster Preparedness Ensures Community Safety 

Pat Giffin demonstrates 

personal protective equipment 

available to staff in the event 

of a chemical or biological 

disaster.  

     St. Francis Preschool & Child 

Care celebrated itôs 25th 

anniversary with a birthday party 

on Sunday, October 2. Children 

and parents who attend or have 

attended the child care facility 

were invited to join the 

celebration. There was many fun 

and educational activities for 

families to enjoy, including the 

opportunity for children to 

decorate their own cupcakes, get a 

temporary tattoo, meet Bobby 

Bearcat and Spoofy, and enjoy 

other fun rides and activities. 

     Nancy Rickabaugh, infant 

teacher, was recognized for 25 

years of service with a plaque.  

     St. Francis Preschool & Child 

Care was opened in August of 

1986 based on the community 

need for more daycare facilities. 

Since the opening 25 years ago, 

the daycare facility has modified 

its building and added more 

playground equipment in order to 

create a better 

environment and 

experience for the 

children. 
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October 
Birthdays  

Mission Exceptional Recognition 

Notes of Thanks & Congratulations 

Stefanie Backman 
James Bailey 

Nancy Barnes 
Rebecca Blount 

Sherri Burns 
Jennifer Clements 

Traci DeMott 
Miranda Diggs 
Bille Draper 

Mary Ebrecht 
Rebecca Egbert 
Dr. Shellie Faris 
Christine Florea 
Jennifer Freeman 

Abbey Gould 
Ty Griffith 

Byron Gunsolley  
Tracy Hansen 

Dr. Kanti Havalder 
Odessa Henggeler 

Katie Hinrichs 
Brianna Holtman 
Kimberly Jackson 

Sheena Jones 
Danielle Kelly 
Mary Kendall 

Julie Kirk 
Philip Larabee 
Sue Mattson 

Audra McIntyre 
Charlet McIntyre 

Catherine McMillen 
Dr. Marcelo Mendoza 

Sharon Meyer 
Lezli Parman 

Autumn Phillips  
Caitlin Phillips  
Terri Phillips  

Donna Reeves 
Jacqueline Ross 
Barbra Runde 
Jackie Runde 
Deb Schuster 
Linda Sharp 

Kimberly Shepherd 
Ashley Shisler 

Vicki Thompson 
Krista Von Behren 
Donald Wheeler 
Elizabeth Wilmes 

TJ Wilson 
Cameron Zimmerman 

Donna Dean 

Cassie Eckstein 

Laurie Fuller 

Sheryl Ginther 

Ashley Gomel 

Lisa Linville 

Mary Marriott (2) 

Deb Pace (2) 

Myk Segura 

Rhonda Sybert 

 

Welcome to  

St. Francis  

Weõre Glad  

to Have You!  

Tonya Hann 
FHC Nursing 

 

Paula Helzer 
FHC Nursing 

 

Amy Kemper 
Med/Surg 

Joshua Kushen 
Security 

 

Aricca Lance 
Med/Surg 

 

Sonja Servaes 
FHC Nursing 

    When was the last time you received service 

that you considered to be something òreally 

specialó? It really doesnõt happen all that often 

does it? Well - last month, our ER Patient 

Satisfaction score was in the 96th percentile 

nationally and lab and x -ray were in the 99th 

percentile. That sounds òreally specialó. Also last 

week, the Joint Commission commended us as 

being one of only eight hospitals in Missouri to 

attain a certain level in our Core Measures - that 

sounds òreally specialó also! The Missouri Quality 

Award people saw us as special enough to give us 

a visit. So - what does that make you and your co -

workers... òReally Specialó or in SSM terms - 

òExceptionaló. 

You should take great pride in what you do for 

our patients. Certainly, others see your efforts and recognize them.  

    I thank you.  

Gray Matter  

President  

Gray Cox 

Congratulations to Manessa Runde for 
passing the National Pharmacy 
Technician Certification Exam  

in September! 
From: Suzi Anderson 

    The family of David Heflin would like 
to thank Dr. Sporleder and the 1st floor 
nursing staff  for their care 
through David's illness and his passing, 
the pharmacy for their support these 
many months, and all those who ex-
pressed condolences through kind words, 
cards, and donations to David's memorial 
fund.  

With Warm Regards,  
Carol Heflin and family 
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ER Access Doors 
    As of September 29

th
, the Emergency 

Department access doors are, and will 

remain, locked.   

     If your department has not been given 

the code to get into the ED and you feel you 

need that access, please have your manager 

contact me and we will work to make sure 

everyone who needs the code has it. 

    Sorry for any inconvenience this change 

may cause for you.   

 Pat Giffin RN 
 Emergency Department Nurse Manager 

Whatôs Happening? 
Want to be kept in the know on 
the latest happenings at St. 
Francis?  Check out the display 
case located outside Medical 
Records door.  Every Monday it 
will be updated with information 
from the pervious week.  Items  of 
interest will be the patient 
satisfaction percentile rankings for 
the week,  key points from 
the  various meetings that were 
held (AC, Leadership, etc.) and 
pictures of new employees that 
started that week.   

    Thereõs a new tool to help us all stay 

updated on the events and meetings going 

on around SSM. 

    The SSM System-Wide Event Calen-

dar is on the intranet. It highlights dates, 

times and locations for system-wide meet-

ings and events. The intranet calendar will 

replace all the paper copies you may have 

maintained in the past and will serve as 

your òone-stop shopó for system-wide 

events. 

    The link has been added to all intranets 

in the blue bar on the left side of your 

intranet (where all the blog and forum 

links are). 

    In addition, you can connect the calen-

dar to your Outlook calendar, which will 

allow you to quickly find important system 

meeting and event dates without always 

having to go to the intranet. Step-by-step 

directions are located on the calendar 

page. All of the major events and meet-

ings for the remainder of 2011 have been 

added, including some for 2012, and we 

will continue to update the calendar as 

event dates and times become available. 

    If you have a system-wide event or 

meeting that you would like to be consid-

ered for the calendar, please e-mail the 

details to annice_barnes@ssmhc.com.  

DID YOU KNOW? 

Your support of MAT Denim 

Days helped the Mission Aware-

ness Team support the follow-

ing activities in 2010: 

Worth County Outreach 

$200.00 

NOCO Ministry Center $1200 

American Heart Association 

$492 

Mental Health Assistance 

$1221 

Preschool Easter Donation 

$202 

Adopt a Family $500 

Heritage Days Expenses 

News & Announcements 

Left to Right: Rita Miller, Tiffany Whipple, Lisa Dalton, Audra Bradley, Dr. Byron Charles, and Luke Reven. 

New SSM System-Wide Event Calendar 

Employee Seasonal Influenza Vaccinations  
 

All employees must receive the vaccination unless you have a medical or 

religious wavier.  These forms may be picked up during the clinic days and 

must be submitted to Human Resources by December 1st.   

2011 Influenza Clinic Dates: 

 

Date Time Location 

Mon, October 10th 7am-4:30pm Franciscan Room 

Tues, October 11th 12:30pm-4:30pm Clinic Conference Room 

Wed, October 12th 7am-4:30pm Clinic Conference Room 

Thurs, October 13th 7am-4:30 pm Employee Health Office 

Fri, October 14th 7am-4:30pm Employee Health Office 

mailto:annice_barnes@ssmhc.com
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News & Announcements 

Please Support the Word of the Month 
 

 

Citizens of NW Missouri have come up with 12 character traits that are essential in 

creating a culture of character.  St. Francis Hospital & Health Services was asked to 

help set the PACE (Partners Achieving Character Excellence) by joining with other 

businesses and schools to demonstrate character excellence  

in the region.  
  

NW Missouri Culture of Character Trait of the Month  
 

October:  Self-control ï having control over oneôs actions, words, & emotions 

tornados.  The hospital also participates in 

the annual Docudrama (drunk driver 

simulation) which helps not only the 

hospital but all the local emergency 

agencies test and refine their emergency 

procedures. 

To assure that the staff at St. Francis has 

the necessary equipment and supplies 

gathered, organized and immediately 

available in case of a disaster, they are 

stored in designated areas on the 

grounds.  In addition to gloves and masks, 

there are disaster-specific supplies such as 

protective biological and chemical suits to 

be worn by staff when there has been 

exposure to hazardous materials and 

disaster tags to help organize patients by 

condition so they can be helped more 

efficiently during a large disaster situation.  

Most of the hospitalõs equipment 

designated for disasters has been provided 

by the Missouri Hospital Association. The 

State of Missouri also issues grants to 

ensure that hospitals are equipped to 

handle disaster situations. 

òThe State provides this equipment not 

just for the hospitalõs use, but to protect 

the public and keep the public safe,ó says 

Giffin.  

In addition to the primary emergency 

response equipment, the State has also 

provided the hospital with communication 

components to keep the hospital in close 

contact with the other community officials. 

For example, hand-held radios allow the 

hospital to talk directly with the police 

department when phone lines are not 

available.  

In 2004, community officials created 

what is now called the Local Emergency 

Planning Committee to combine their 

disaster preparedness efforts.  St. Francis, 

Northwest Missouri State University, 

Maryville police and fire departments, 

Nodaway County Sheriffõs office, Nodaway 

County Ambulance, and others meet to 

discuss and practice what their roles will 

be in the event of a disaster. This planning 

ensures coordination of emergency 

management services.  

By involving managers from large 

companies in the area such as Kawasaki, 

Energizer, and Wal-Mart in planning for 

and participating in some of the drills, the 

Local Emergency Planning Committee 

learn more about potential threats in the 

area and what is needed to deal with those 

threats so everyone is prepared should 

there be an incident.  

Giffin is confident in the abilities of St. 

Francis Hospital & Health Services, its staff 

and disaster plan. òIf something would 

happen in the community, weõre ready,ó 

she said.              

(Continued from page 1) 

Disaster Preparedness Continued 

Melissia Daly and Pat Giffin display the various 

communication devices readily available to staff 

for emergency management situations. 

When Was the Last Time 

You had a Mammogram? 
 

Tell your friends, family or any woman 
you care about to have regular 

mammograms.  
In Nodaway County only 20% 

diagnosed with breast cancer were 
diagnosed while still in early stages.  

 
American Cancer Society  

Screening Guidelines : 

Yearly mammograms are 

recommended starting at age 40. 

Clinical breast exams should be part of 

a periodic health exam every three 
years for women in their 20ôs and 30ôs. 

Women should know how their breasts 

normally feel and report any breast 
change promptly to their health care 
provider.  A regular breast self-exam is 
recommended for women starting in 
their 20ôs. 

Women at increased risk (family 
history, genetic tendency, past breast 
cancer, smoking, obesity) should talk 
with their doctor about benefits and 
limitations of starting mammography 
screening earlier and of having 
additional tests (breast ultrasound and 
MRI). 
 

Nodaway County Resources  
Nodaway County Crusade Against Cancer 
Coalition 
Sue Gille, Chair - 660.582.5349 
Nodaway County Health  
Department 
Della Rhoades - 660.562.2755 
American Cancer Society  
1.800.ACS.2345 or www.cancer.org   
St. Francis Hospital & Health  
Services  
Imaging Service - 660.562.7907 
 

Have a yearly mammogram for those 
you love and those who love you.  
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News & Announcements 

During a visit of the Vaccines 
For Children Program at St. 
Francis Family Health Careôs 
Immunization Clinic in August, a 
representative from the Depart-
ment of Health and Human Ser-
vices reported a 92% compli-
ance rate of the patient records 
assessed. 

As a recognized indicator of 
the nationôs health, the CDCôs 
goal is to achieve and maintain 
effective vaccination coverage 
for 90% of young children (under 
24 months of age) for each of 
the following: 4 doses of Diph-
theria- Tetanus-Pertussis, 3 dos-
es of HIB (Haemophilus influen­
zae type b), 3 doses of Hepatitis 
B, 1 dose of MMR, 3 doses of 
Polio, 1 dose of Varicella vac-
cine and 4 doses of pneumococ-
cal conjugate vaccine. 

The Immunization Clinic staff 
was found to have completed 36 
of 37 patientsô immunization  
although two were found to be 
late. Only one record revealed 
that a patient had not visited to 
complete the recommended im-
munizations in over 12 months. 
With the 92% success rate, the 
Clinic surpassed the CDCôs goal 
and, for this surveyor, was the 
first to do so this year. 

In addition, immunizations of 
school children remain one of 
the mainstays during the sum-
mer months for the Clinic staff. 
The Back to School Immuniza-
tion Clinic held August 13 saw 
45 children receive 104 vaccines 
during the four-hour clinic.  

The Immunization Clinic staff 
and those that assisted with the 
Back to School Clinic are to be 
commended for their efforts and 
recognized for their dedication to 
patients and teamwork in achiev-
ing these outstanding results.  

Depression, PTSD (post-
traumatic stress disor-
der) and related mood 
disorders cannot be seen 
on an x-ray. Yet mental 
illness is just as painful. 
And the stigma associat-
ed with the disease of-
ten prevents many from 
seeking help and getting 

treated. When mental 
health care isnõt availa-
ble in a community, the 
results often are  lost 
jobs and careers, broken 
families, more home-
lessness, and much more 
expensive costs for hos-
pital emergency rooms, 
nursing homes, schools, 

police and even courts, 
jails and prisons. For a 
depression screening or 
confidential mental 
health consultation, con-
tact St. Francis Mental 

Health at 660/562 -7922. 

Not All Wounds Are Physical  

Immunization Clinic  

Receives Positive Feedback 

Recognize the PATIENTôS 
perception  of waiting for a call 
light to be answered. 

EVERYONE is accountable to 
answering call lights 

Everyone can be RESPONSIVE to 
a patientôs call light to assess what 
type of assistance s/he may need. 

October 10  - Department  
                      Managers 

October 24  - GO LIVE! 

Where Has Your St. Francis Bag Traveled To? 

    Fred Rohs, Patient Accts Rep, 
recently traveled to Colorado and 
took his St. Francis backpack along. 
This picture was taken outside 
Allenspark, Colorado, at around 
12,000 ft. This is a smaller mountain 
in the Twin Sister range. In the 
background you can see Longõs Peak. 
    To submit your photo, contact 
Ashley at x6004.  
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Celebrating National Pharmacy Month and National Hospital & Health ð System Pharmacy Week:  

A Vital Role in Quality Healthcare 

As we head into the month of Oc-
tober, St. Francis Hospital & Health 
Servicesô Pharmacy Department is 
pleased to announce that it is Nation-
al Pharmacy Month and National 
Hospital & Health ï System Pharma-
cy Week from October 16-22, 2011! 
This yearôs theme is ñA Vital Role in 
Quality HealthCareò.  National Phar-
macy Month is a time to 
acknowledge the contributions of 
pharmacists, technicians and others 
who work in the pharmacy field to 
ensure safe and effective medication 
use in their institutions and communi-
ties.  

As pharmacists, we are allied 
health professionals who collabora-
tively work with physicians, nurses 
and other health professionals to 
focus on safe and effective medica-
tion use for patients. The profession 
of pharmacy has shifted from the 
classical ñlick, stick, and pourò dis-
pense role to being more diverse. 
We are members of the health care 
team that is directly involved in pa-
tient care. In addition, pharmacists 
now work in various practices such 
as academia, government, com-
pounding specialists, consultants, 
managed care, industrial pharmaceu-
tical companies, nuclear pharmacy, 
hospitals and retails.  

St. Francis Pharmacy Department 
would like to share with the hospital 
staff who we are and our contribu-
tions we perform here in the hospital. 
Pharmacy staff and years of service 
at St. Francis Hospital & Health Ser-
vices: Nancy Lawyer, RPh, Pharmacy 
Director (22 years); Staff Pharma-
cists: Jim Bailey, RPh (35 years), 
Chris Birdsell, PharmD (10 years), 
Lloyd Hamilton, RPh (7 years) and 
Kathy Ngo, PharmD (1 year); Lead 
Pharmacy Technician/Pharmacy 
Buyer: Suzi Anderson, CPhT (13 
years); Pharmacy Technicians: Kris-
ten Holaday, CPhT (6 years), Carol 
Heflin, CPhT (4 years), Manessa 
Runde, CPhT (1.5 years) and our 
newest pharmacy technician Leslie 
Beasley, PhT.  

Pharmacy technicians play an 
important role in the operation of the 

pharmacy. Responsibilities 
of pharmacy technicians at 
St. Francis include: Pyxis 
maintenance, manage 
medication supplies in 
Pyxis machines, monthly 
medication outdates, data 
entry for medications, price 
and expirations, package 
medications, order medica-
tions, inventory and stock 
medications, dispense 
medications for inpatient 
and hospice patients, sup-
ply physician clinics with 
medication needs and 
maintain a clean IV room 
and barrier isolation cham-
ber, which is used to pre-
pare sterile IV medications and solu-
tions.  

Pharmacists at St. Francis play a 
crucial clinical role in patientôs medi-
cation safety and efficacy. Clinical 
activities that pharmacists perform 
are: clinical dose adjustments, moni-
tor medication duplications, perform 
therapeutic IV to PO conversions, 
continuous patient care after phar-
macy hours by being on-call, educate 
patients on their medications, man-
age controlled substance medica-
tions, provide drug information for 
nurses, physicians, and staff, com-
pound medications, perform IVôs 
admixtures, perform medication rec-
onciliation and medication entry for 
inpatients. In addition to the clinical 
responsibilities that pharmacists 
have, we also participate in Forms 
Committee, Epic Committee, Swing 
Bed Committee, Hospice/IDG Com-
mittee, Diabetes Self Management 
Training (DSMT), Revenue Integrity, 
P&T Committee and Leadership 
Committee. Furthermore, we extend 
our knowledge and experiences to 
precept 1st to 4th year pharmacy stu-
dents from Nebraska, Kansas, and 
Missouri.  

Our Pharmacy Department is al-
ways looking for innovative interven-
tions and development to be a part of 
the vital role in quality healthcare at 
St. Francis. Inpatients as well as 
postoperative outpatients are moni-

tored by all of our pharma-
cists when they start or continue 
their Coumadin® regimen. In 
addition, the Pharmacy Depart-
ment joined nurse practitioner 
Martha Mustion, FNP during 
May of 2010 in the expansion of 
the Anticoagulation Clinic 
(Coumadin® Clinic) to be based 
in the hospital. Our pharmacists, 
Nancy Lawyer, Chris Birdsell, 
and Kathy Ngo, completed train-
ing in Anticoagulation Therapy 
Management from the University of 
Southern Indiana. When pa-
tients are referred to by their 
physicians into our Anticoagu-
lation Clinics, they will have 
face-to-face contact with us as 
we monitor their Coumadin® 
regimen and side effects, drug-
drug interactions, drug-food 
interactions, and answer their 
questions. Currently, our Anti-
coagulation Clinic staff moni-
tors inpatients, postoperative 
outpatients and patients in local nurs-
ing homes.  

In celebrating Pharmacy Month 
and National Hospital & Health - 
System Pharmacy Week, please visit 
our informational table at the front 
lobby in the month of October. Also, 
stop outside of the cafeteria during 
October 17 ï 21 for games and priz-
es to help us celebrate and a chance 
to talk to the pharmacy staff.  

Leslie Beasley, PhT 

Suzi Anderson, CPhT 

Chris Birdsell, PharmD and  Manessa Runde, CPhT 

Back Row: Carol Heflin, CPhT; Jim Bailey, RPh; Lloyd Hamilton, RPh. Front Row: Kristen 

Holaday, CPhT; Nancy Lawyer, RPh; and Kathy Ngo, Pharm.D. 


