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Disaster Preparedness Ensures Community Safety

The ten year anniversary of the Septembel’11 each department in the hospital has a disaster
terrorist attacks reminds all Americans, including manual that explains the procedures to be
health care workers of how implemented in the various types of
important it is to be prepared in the|
face of a disaster. St. Francis Hos(
& Health Services has a disaster
preparedness plan in place to keep
the community safe when needed.

Pat Giffin, Emergency Departme
Nurse Manager, is active in the
disaster preparedness for St. Frang
She attends approximately 15
community, regional and state
meetings each year to keep the
hospital upto-date on equipment
and training.

As part

also been trained on his or her role

Employees go through National
Incident Management Systems
(NIMS) training to provide them with

response. In addition, the hospital
performs natural disaster drills once
a year and participates statewide

Pat Giffin demonstrates ?
personal protective equipmerqnlls every other year to prepare for
available to staff in the eventarger disasters, such as those as th

of a chemical or biological result of terrorism and

of the hospdistsarl 6s r eadi nes SGontnuedon pagd)

St. Francis Preschool & Child Care Celebrates 25th Birthday

St. Francis Preschool & Child opportunity for children to 1986 based on the community
Care cel ebr at e ddecoratétiseir @b tupcakes, gehaed for more daycare facilities.
anniversary with a birthday partytemporary tattoo, meet Bobby Since the opening 25 years ago,

leageSunday, October 2. Children Bearcat and Spoofy, and enjoy the daycare facility has modified

to:and parents who attend or have other fun rides and activities. its building and added more
attended the child care facility Nancy Rickabaugh, infant
were invited to join the teacher, was recognized for 25 create a better BRAT

st celebration. There was many funyears of service with a plaque. environment and oy

y Tuny plaq (& 9) o)

and educational activities for St. Francis Preschool & Child experience for the &%

families to enjoy, including the Care was opened in August of children. ~“*YYears

disaster. Each hospital employee has

in event of an emergency or disaster

skills for emergency management ar

playground equipment in order to

al




October Gray Matter
Birthdays

Stefanie Backman
James Bailey
Nancy Barnes

Rebecca Blount
Sherri Burns

Jennifer Clements
Traci DeMott
Miranda Diggs
Bille Draper
Mary Ebrecht

Rebecca Egbert
Dr. Shellie Faris
Christine Florea

Jennifer Freeman

When was the last time you received service
that you considered to be s
special 6? It really doesndt
does it? Well - last month, our ER Patient
Satisfaction score was in the 96th percentile
nationally and lab and x -ray were in the 99th
percentile. That sounds Ore
week, the Joint Commission commended us as
being one of only eight hospitals in Missouri to
attain a certain level in our Core Measures - that
sounds oOreally special 6 als
Award people saw us as special enough to give us
a visit. So - what does that make you and your co -

workers... OReal/l Special 6
Abbey Gould President . : ] Y P
Ty Giriffith Gray Cox OExceptional 0.
Byron Gunsolley You should take great pride in what you do for

ey hlansen our patients. Certainly, others see your efforts and recognize them.
Dr. Kanti Havalder

Odessa Henggeler | thank you.
Katie Hinrichs A7 %}

Brianna Holtman
Kimberly Jackson

Sheena Jones i
S Notes of Thanks & Congratulations
Mary Kendall _
Julie Kirk Congratulations to Manessa Runde for
Philip Larabee passing the National Pharmacy Welcome to
Sue Mattson Technician Certification Exam '
Atl:drla Mclintyre in September! St. Francis
Mcl . '
Cctharrierf ,\jn,\t,ﬁlrlen From: Suzi Anderson
5 aMe |e MC de Tonya Hann Joshua Kushen
f pareeio MEntozd . . . . FHC Nursing Security
Sharon Meyer The family of David Heflin would like
ALeZ“ Plim?” to thank Dr. Sporleder and the 1st flodf p5yla Helzer Aricca Lance
utumn Phillips nursing stafbr their care . '
Caitlin Phillips h David's ill d hi . FHC Nursing Med/Surg
Terri Phillips throuE avi sﬂlm:_ess an Iﬁ passing
Jacqueline Ross many months, and all those who ex- i
d , Med/Surg FHC Nursing
Barbra Runde pressed condolences through kind wqrds,
Jackie Runde cards, and donations to Dméd'®rial
'i?nbdi‘g‘#;tsr fund. Wedre GI ad
Kimberly Shepherd With Warm Regards, to Have You!
Ashley Shisler Carol Heflin and family
Vicki Thompson
Krista Von Behren L. . .
Donald Wheeler Mission Exceptional Recognition
Elizabeth Wilmes ’
TJ Wilson Donna Dean Lisa Linville A
Cameron Zimmerman Cassie Eckstein Mary Marriott (2) Exc‘é}lﬁ\g\,ﬁiL
> Laurie Fuller Deb Pace (2) PATIENT
Sheryl Ginther Myk Segura CARE
Ashley Gomel Rhonda Sybert




News & Announcements

ER Access Doors

As of September 29", the Emergency
Department access doors are, and will
remain, locked.

If your department has not been given
the code to get into the ED and you feel you
need that access, please have your manager
contact me and we will work to make sure

Employee Seasonal Influenza Vaccinations

All employees must receive the vaccination unless you have a medical or

religious wavier. These forms may be picked up during the clinic days and
must be submitted to Human Resources by Deceniber 1

2011 Influenza Clinic Dates:

Date

Time

Location

Mon, October 10th

7am4:30pm

Franciscan Room

everyone who needs the code has it.
Sorry for any inconvenience this change

may cause for you.

Pat Giffin RN

Emergency Department Nurse Manager

Tues, October 11th

12:30pm4:30pm

Clinic Conference Room

Wed, October 12th| 7am4:30pm Clinic Conference Room
Thurs, October 13th 7am4:30 pm Employee Health Office
Fri, October 14th 7am4:30pm Employee Health Office

Congratulations to Dr. Byron Charles for winning Maryville

| .

Chamber of Commerce’s 2011 Customer Service Award!

Left to Right: Rita Miller, Tiffany Whipple, Lisa Dalton, Audra Bradley, Dr. Byron Charles, and Luke Reven.

New SSM SystenrWide Event Calendar

Therebds a

new

t o aartotyour Oiteddk palendar, waithlwill s

updated on the events and meetings gatigw you to quickly find important system

on around SSM.

meeting and event dates without always

The SSM SystetWide Event Calen- having to go to the intranet. Stagstep
dar is on the intranet. It highlights datesdirections are located on the calendar
times and locations for systande meet- page. All of the major events and meet-
ings and events. The intranet calendar wigjs for the remainder of 2011 have been
replace all the paper copies you may hadgled, including some for 2012, and we
maintained in the past and will serve aswill continue to update the calendar as
your sd@ome s h o pwidef o everst gates amdiiimes become available.

events.

If you have a systewide event or

The link has been added to all intraneteeting that you would like to be consid-
in the blue bar on the left side of your ered for the calendar, pleasmail the
intranet (where all the blog and forum details teannice barnes@ssmhc.com

links are).

In addition, you can connect the calen-

DID YOU KNOW?

Your support of MAT Denim
Days helped the Mission Aware-
ness Team support the follow-
ing activities in 2010:

* Worth County Outreach
$200.00

* NOCO Ministry Center $1200

* American Heart Association
$492

* Mental Health Assistance
$1221

* Preschool Easter Donation
$202

* Adopt a Family $500

* Heritage Days Expenses

What 6s Happeni
%lr\]l%nt to be kept in the know on
Satest happenings at St.
Francis?Check out the display
case located outside Medical
Records door.Every Monday it
will be updated with information
from the pervious week.Items of
interest will be the patient
satisfaction percentile rankings for
the week, key points from

the various meetings that were
held (AC, Leadership, etc.) and
pictures of new employees that
started that week.


mailto:annice_barnes@ssmhc.com

News & Announcements

Disaster Preparedness Continued

(Continued from pag#)

tornados. The hospital also participates i
the annual Docudrama (drunk driver
simulation) which helps not only the
hospital but all the local emergency
agencies test and refine their emergenc
procedures.

To assure that the staff at St. Francis
the necessary equipment and supplies

When Was the Last Time
You had a Mammogram?

Tell your friends, family or any woman
you care about to have regular
mammograms.
In Nodaway County only 20%
diagnosed with breast cancer were
diagnosed while still in early stages.

American Cancer Society
Screening Guidelines _:

gathered, organized and immediately
available in case of a disaster, they are \elissia Daly and Pat Giffin display the various
stored in designated areas on the communication devices readily available to staf *
grounds. In addition to gloves and masks, for emergency management situations.
there are disastespecific supplies such as
protective biological and chemical suits tavhat is now called the Local Emergency *
be worn by staff when there has been  Planning Committee to combine their
exposure to hazardous materials and  disaster preparedness effort&t. Francis,
disaster tags to help organize patients byNorthwest Missouri State University,
condition so they can be helped more  Maryville police and fire departments,
efficiently during a large disaster situatioodaway County Sher
Most of the hospi tCauhtypAnbwdagce,iand mibenstimeet to
designated for disasters has been providédscuss and practice what their roles will
by the Missouri Hospital Association. Thebe in the event of a disaster. This planning
State of Missouri also issues grants to  ensures coordination of emergency
ensure that hospitals are equippedto  management services.
handle disaster situations. By involving managers from large
0The State pr ovi deasnpanibsiinshe argasuclp as Eawasakn
just for the hospi Erelgides and Walart irbplarining far p
t .h_ e public and ke e pndpanteipatngib éoring:of tlsez-:drﬁlllsg thed oAy C iy OISR AR
Giffin. Local Emergency Planning Committee  cgalition
In addition to the primary emergency learn more about potential threats in the  Sue Gille, Chair - 660.582.5349
response equipment, the State has also area and what is heeded to deal with thos ggdZ‘r"t’%rﬁOU"W Health
provided the hospital with commu_mcatmrthreats So everyone is prepared should Deﬁa Rhoades - 660.562.2755
components to keep the hospital in closethere be an incident. American Cancer Society
contact with the other community officials. Giffin is confident in the abilities of St.  1.800.ACS.2345 or www.cancer.org
For example, hantield radios allow the Francis Hospital & Health Services, its sta St Francis Hospital & Health
hospital to talk directly with the police

. Services
. and disaster plan. |00 senice - 660.562.7907
department when phone linesarenot happen in the
available.

commu , 0
she said.
In 2004, community officials created

* Yearly mammograms are
recommended starting at age 40.

Clinical breast exams should be part of
a periodic health exam every three
years for women in t

Women should know how their breasts
normally feel and report any breast
change promptly to their health care
provider. A regular breast self-exam is
recommended for women starting in
their 2006s.

* Women at increased risk (family
history, genetic tendency, past breast
cancer, smoking, obesity) should talk
with their doctor about benefits and
limitations of starting mammography
screening earlier and of having
additional tests (breast ultrasound and
MRI).

he

awa

(0]
(0]
Nodaway County Resources

Cancer

Have a yearly mammogram for those
you love and those who love you.

Please Support the Word of the Month

NW Regional Culture of Character

Setting the

K Pﬁ;x |

I

I

:

E Citizens of NW Missouri have come up with 12 character traits that are esser
' creating a culture of character. St. Francis Hospital & Health Services was as
' help set the PACE (Partners Achieving Character Excellence) by joining with
! businesses and schools to demonstrate character excellence
I
1
1
|
I
:
-

A chieving
Families <§
ﬁ C haracter

umﬁ E xcellence {‘?

in the region.
NW Missouri Culture of Character Trait of the Month

October: seltcontrolihavi ng control over



News & Announcements

Immunization Clinic Mental lliness ety Thas
Receives Positive Feedback  Awareness Week B e nnes
-, October 2-8, 2011
During a visit of the Vaccines

For Children Program at St. Not All Wounds Are Physical

Francis Family Health Car €05S ]

Immunization Clinic in August, a Depression, PTSD (post treated. When mental police and even courts,
representative from the Depart- traumatic stress disor- heal th car e jaiksandprisoasykoia a -
ment of Health and Human Ser- der) and related mood ble in a community, the  depression screening or
vices reported a 92% compli- disorders cannot be seen results often are lost confidential mental

ance rate of the patient records on an x-ray. Yet mental  jobs and careers, broken health consultation, con-
assessed. illness is just as painful. ~ families, more home- tact St. Francis Mental

As a recoghized indicator of And the stigma associat- lessness, and much more Health at 660/562 -7922.

the nationds heal ?dwvi'th th{a q.jsgase?)b c cA)eép:ansive costs for hos-
goal is to achieve and maintain ten prevents many fro pital emergency rooms,

effective vaccination coverage seeking help and getting nursing homes, schools,
for 90% of young children (under

24 months of age) for each of Where Has Your St. Francis Bag Traveled T
the following: 4 doses of Diph- .
theria- Tetanus-Pertussis, 3 dos- Fred Rohs, Patient Accts Rep,

es of HIB (Haemophilus influen- recently traveled to Coloradoland
zae type b), 3 doses of Hepatitis  took his St. Francis backpack along.
B, 1 dose of MMR, 3 doses of This picture was taken outside

P_ollo, 1 dose of Varicella vac- Allenspark, Colorado, at aroyng

cine and 4 doses of pneumococ- g

cal conjugate vaccine. 12,000 ft. This is a smaller mpu

The Immunization Clinic staff in the Twin Sister range. In t N -
was found to have completed 36 background yo / ] e a |
of 37 patientsd i mmydubraityourphoto, co ‘
although two were found to be Ashley at x6004. :
late. Only one record revealed
that a patient had not visited to
complete the recommended im-
munizations in over 12 months.
With the 92% success rate, the
Clinic surpassed
and, for this surveyor, was the
first to do so this year.

In addition, immunizations of
school children remain one of
the mainstays during the sum-
mer months for the Clinic staff.

The Back to School Immuniza-
tion Clinic held August 13 saw
45 children receive 104 vaccines

No Passing Zone

Join usfor a night offun, relaxation and lfe flfling tips! Help us promate
breast health awareness and breast cancer prevention. Ladies will have the
opportunity o schedule a mammogram through St Francis Hospital and
Health Service and shop our local vendors which include;

Mary Kay + Pampered Chef» Fashion Chicks » Hy-Vee Florist» At Home America

during the four-hour clinic a patientodos call [ Scentsy + Chair Massages » Curves  $t. Francis Hosptal Auwilary at
iati i e of assistance s/he may need. . B o
The Immunization Clinic staff P Y The first 30 women to sign up for a mammogram willreceive
and those that assisted with the October 10 - Department 2 10% discount rom thse vendors,
Back to School Clinic are to be Managers Women il receive an additional 20% off their

commended for their efforts and
recognized for their dedication to
patients and teamwork in achiev-
ing these outstanding results.

QOctober 24 - GO LIVE! L total Hy-Vee grocery order once their exam is complete.
Sponsored by St. Francis Hospital & Health Services an Maryville Hy-Vee

St. Francis
_‘JTHua}:;.:IJn;’ Health Services ““voo

foptcom



Celebrating National Pharmacy Month and National 8i8yptEn&PHaalttacy Week:
A Vital Role in Quality Healthcare

As we head into the month of Plscarmacy. Responsibilities
tober, St. Francis Hospital & Healftpharmacy technicians at
Services 6 Phar Bakancisinelypde: Pyxisn ¢
pleased to announce that it is Natiamtenance, manage
al Pharmacy Month and Nationamedication supplies in
Hospital & Heaitlsystem PharmaPyxis machines, monthly
cy Week from OctobeR262011! medication outdates, data
This year 6 s t h emreforimedicdtiéns, @rick a | Rol e in
Qual ity Heal t h @adexpitations, phckage (o n a | Phar -
macy Month is a time to medications, order medica-
acknowledge the contributions ofions, inventory and stock
pharmacists, technicians and otheeslications, dispense
who work in the pharmacy field tmedications for inpatient
ensure safe and effective medicatimhhospice patients, sup-
use in their institutions and commlynphysician clinics with

ties. medication needs and
As pharmacists, we are allied maintain a clean IV room Back Row: Carof Hefii, cppy- Jim Bai
health professionals who collabaxad barrier isolation cham- Holaday, CPT; Nancy Li”vfyyéfgg LIoyd Hamilton, RPh, Front pome o
tively work with physicians, nurseer, which is used to pre- + RPh: and Kathy Ngo, phasm,p, - isten
and other health professionals tgare sterile IV medications and gohed by all of our pharma-
focus on safe and effective meditans. cists when they start or continue
tion use for patients. The professiddharmacists at St. Francis plagh@ir Coumadin® regimen. |
of pharmacy has shifted fromthe r uci al ¢ | i ni c addition,dhle Pharmacy Peparti e n -

classical Al i c lcationsafety ard efficacy. €linipatent joided durss practitione
pense role to being more diversactivities that pharmacists perforiiartha Mustion, FNP during
We are members of the health care: clinical dose adjustments, mdaiy of 2010 in the expansion|of
team that is directly involved in gar medication duplications, perfoine Anticoagulation Clinic
tient care. In addition, pharmacidtserapeutic 1V to PO conversiongCoumadin® Clinic) to be based
now work in various practices suotntinuous patient care after phan-the hospital. Our pharmacisi¢
as academia, government, com-macy hours by beingcaly, educateNancy Lawyer, Chris Birdsell, |\§
pounding specialists, consultantpatients on their medications, mamd Kathy Ngo, completed trai
managed care, industrial pharmaggieontrolled substance medicang in Anticoagulation Therapy Leslie Beasley, PhT
tical companies, nuclear pharmatgns, provide drug information fadanagement from the University of
hospitals and retails. nurses, physicians, and staff, co®euthern Indiana. When pa-
St. Francis Pharmacy Departneetu nd me di c at i diants are rpferredftoby tmeir |
would like to share with the hospi@inixtures, perform medication pdygsicians into our Anticoagu,
staff who we are and our contribaonciliation and medication entry fation Clinics, they will have
tions we perform here in the hospigatients. In addition to the cliniGatetoface contact with us ag
Pharmacy staff and years of servaesponsibilities that pharmacistswe monitor their Coumadin@®
at St. Francis Hospital & Health S8ave, we also participate in Formnegimen and side effects-drf
vices: Nancy Lawyer, RRArmacyCommittee, Epic Committee, Swilngg interactions, dfogd
Director (22 years); Staff Pharm&ed Committee, Hospice/IDG Camteractions, and answer thd 1@
cists: Jim Bailey, RPh (35 years)nittee, Diabetes Self Managemequestions. Currently, our Antl- . -
Chris Birdséflharm[p10 years), Training (DSMT), Revenue Integeigggulation Clinic staff moni- hrfnzrrdseu, Pharmb ang
Lloyd Hamilton, RPh (7 years) aR&T Committee and Leadershiptors inpatients, postoperative Ssa Runde, cppy
Kathy Ngo, PharifiDyear); Lead Committee. Furthermore, we exteagpatients and patients in local nurs-
Pharmacy Technician/Pharmacyour knowledge and experiences ittg homes.
Buyer: Suzi Anderson, CPhT (13receptsito 4year pharmacy stu- In celebrating Pharmacy Mon
years); Pharmacy Technicians: Kiests from Nebraska, Kansas, aadd National Hospital & Health
ten Holaday, CPhT (6 years), Cavtisouri. System Pharmacy Week, please
Heflin, CPH# years), Manessa  Our Pharmacy Department is alr informational table at the fro
Runde, CPhT (1.5 years) and ouwvays looking for innovative interl@vby in the month of October. A
newest pharmacy technician Leglens and development to be a patbpfoutside of the cafeteria duri
Beasley, PhT. the vital role in quality healthcareatober 1721 for games and prizy
Pharmacy technicians play anSt. Francis. Inpatients as well ases to help us celebrate and a chal#s
important role in the operation ofpibstoperative outpatients are maaitalk to the pharmacy staff. L

guzi Anderson, cPhT



