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/2011 St. Francis Service Awards Celebration

On Thursday, October 6, St. Francis Hospital & The St. Francis Bread Basket Cafeteria served
Health Services celebrated 1,475 years of servicalelicious dinner while Dr. Charles Badami and
during an awards cer e mgolyBrafles bntertathéd the fuests ®ith nbsk.f
Gym.

Pictures Continued on Page 8...

St. Francis Has It! Urology Clinic Helps Patients Gain (

Sometimes it is a leak includes the kidneys, urinary Tuesdays and Thursdays fron]
caused from a sneeze, coughbladder and genital structures9:00 a.m. to 1:00 p.m. He also
2NJ £ dAKT 2K $iNenlahdWwsrien, arid th€@ Jperforms surgeries at St.
discomfort or the sight of reproductive organs in men. Francis Hospital the

nhbloochwhile urinating. These  St. Francis Family Health afternoons of his clinic days.
conditions and more are Care is happy to announcethe d | SNB | i 2 dzNJ
reasons patients decide itis establishmentof anurology 64 SQNB | 6t S (i 2
time to see an urologist. clinic at its Maryville Medical and manage urological

An urologist is a physician . dzA f RAy 3 Qa f 2 Qisofddrsnyseth mai s/
who is trained to evaluate the Riordan, MD, offers an 62YSyzé SELIX |

\ \genitourinary tract, which outpatient urology clinic (Continued on pagd) //
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November
Birthdays

Sharon Adwell
Joseph Baker
Jennifer Ball

Kristine Barclay

Marcia Barnett
Kathy Brand
Janis Burns

Sydney Conover
Amy Derr
Rebecca Dew
Dr. Tom DiStefano
Toni Eckley

LaDonna Giffin
Kathleen Gillis

Sheryl Ginther
Ashley Gumm

Dr. Shirley Harris

Maryellen Hassenkamp

Janet Hilsabeck
Kristen Holaday
Nancy Holtman
Jillian Miller
Kim Newberry
Deb Pace
Ismot Parvin
Tamela Peterson
Rachel Petty
Sherry Pitts
Kathryn Piveral
Debra Puckett
Carrie Ray
Andrea Sandusky-Ury
Kim Shamberger
Kristin Sherry
Heather Simmerman
Dr. Carlos Sotomayor
Theresa Stiens
Brenda Swinford
Debby Talbott
Kara Willnerd
Jessica Woods
Carol Zimmerman

Gray Matter

We are fast approaching the end of another
year. In short order we will celebrate
Thanksgiving and then the Christmas season.
While it is a very busy time of year, it also is a
time where we seem to be able to slow down
our minds and be attentive to and appreciative
of the many things in our lives which mean the
most to us. Things come to mind like family,
our relationship with friends and co  -workers,
our country, home, church, traditions,
opportunity, freedom, abilities, love of and
towards others, comfort, and blessings beyond
number.

So let me once again say to you how
thankful | am for you. Yes, thankful for what
you do. But more importantly who you are, how you care, and how you serve.
Without you, St. Francis is just a building. It is you that makes our hospital
exceptional in care and service to our patients - and to one another.
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Welcome to St. Francis

President
Gray Cox

Leslie Beasley Julie Livengood Linda Sharp
Pharmacy Nutritional Services FHC Nursing
Mark Goodridge Cristi Osborn
Imaging Services Med/Surg We 0 [ 1& Gl e
to
CJ Henning Shirley Reed Have You!

Imaging Services Housekeeping
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| Citizens of NW Missouri have come up with 12 character t
! that are essential in creating a culture of character. St. Fr ¢
! Hospital & Health Services was asked to help set the PA
' (Partners Achieving Character Excellence) by joining wit
|
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other businesses and schools to demonstrate charact:
excellence in the region.

NW Missouri Culture of Character Trait of the Month
November: Citizenshipi being loyal to your school, community, & country
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News & Announcements

St. Francis andddySurpass Expectations with Ladies Night

St. Francis Hospital & Health Services dors with the goal of scheduling 50 mam-Maryville Hy-Vee. Once their exam is

and Maryville HyVee partnered together mograms at the hospital.

complete, women will receive an addition-

October 20 for a successful Ladies Night St. Francis is pleased to report that 62 al 20% off their total HyVee grocery or-

Out to promote breast health aware-

mammograms were scheduled and 125 d e r .

fiThe numbers far

nesslLadies had the opportunity to schedwomen came out to support the event. Thations and everyone was pleased to see

ule a mammogram through St. Francis women who scheduled their mammogram uc h a

| arge turnout,

Imaging Services and shop 12 local ven-received a 10% discount from vendors arktancis Community Educator.

Jane Schieber, St. Francis Auxiliary Member, schedules her

mammogram at the Ladies Night Out Event.

Mission Exceptional Recognition

Stefanie Backman
Jon Baldwin
Gina Barger
Cathy Barnett
Robert Brand
Sherri Burns

Jenni Clements
Mary Cook
DeAnn Davison
Cassie Eckstein (2)
Dr. Mike Feuerbacher
Wanda Fletchall
Ellyn Fuller
Sasha Grundman
Odessa Henggeler
Bridget Holtman
Nancy Hurst
Tama Jenkins
Nancy Lantz
Amy Law
Carol Manning
Monica Mauzey
Brandi Mayes (2)
Teresa Moore (2)

Brenda Murphy
Janet Murphy
Kim Newberry
Natasha Nichols
Roberta Pennington
Tamela Peterson
Carrie Ray
Christy Schneider
Lauren Scholz
Myk Segura (3)
Phyllis Shipley (2)
Brooke Spaulding
Theresa Stiens
Christie Swalley
Rhonda Sybert
Transcription Team
Becky Wilson

ACHIEVING
EXCEPTIONAL

PATIENT
CARE

Dr. Shellie Faris greets some of the 125 guests that attended the
Ladies Night Out event.
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Experience >~

«-lp Exceptional

The 2011 Missouri Quality Award now belongs to
all 23,000 SSM employees, physicians and
volunteers. After all the hard work on the MQA
application, the preparation for MQA examiners that
resulted in great site visits, and the exceptional
performance of SSM, the Excellence in Missouri
Foundation selected SSM as the winner on Oct. 27.
SSM Integrated Health Technologies (IHT) also won
a MQA. It is the second time SSM has won as a
system and the fourth time IHT has won the award.

The MQA examiners visited 21 SSM locations,
held 70 meetings, and talked to more than 1,500

(

SSM empl oyees across the sy
they were extremely i mpress
President and CEO Bill Thom

Quality Award recognizes performance excellence,
and receiving it indicates that SSM and IHT are role
model s. 0O



News & Announcements

Urology Continued... Want to be a
(Continued from pag) Secret Santa p

GCKSAS YI& AyOf dR

kidneys, adrenal glands, urinary = 7 ‘ - 39 Annual
bladder, urethra, prostate, seminal AR /- Secret Santa
@Saro0tSa FyR SLAR .

The clinic treats patients with kidney T PSR L 1y206 Al

stones, incontinence, impotence, | e : J. . Dbelieve, but the holi-

erectile dysfunction, urinary tract ‘ r < y alll days will be he_,-re be-

infection (UTI) and other conditions. =4 ' fore we know it! If
428 aS8S$S |ttt | 3§ < ¥ you would like to par-

WA2NRIYS dab yRctheteQ ' | \’?gﬂotgut"“tst"
Ad Y2 6FAG F2NI I L PV oecret ~ania activity,
S fth diti b | please fill out the for
ome o t_e con |t|_on3 treateddy W (available in HR) and
Dr. Riordan include kidney stones, return it to Human
peIViC pain, |nfert|l|ty, incontinence, ~ | Resources no later thd.r:nday Novem-
bed wetting or patientsinneedof 2F | SIf 1 KQa YARYS (S

revision of circumcision as well as  Diseases Clearinghouse, more than 10REER e ae]y e Sl Ko s R R0l

Urologist John Riordan, MD, Sonja
Servaes, RN, and Tracy Price, LPN

other problems of the bladder, percent of people, or more than 20 mitted to HR by Friday, 11/11
prostate, and kidneys. million, ages 20 years and older in the You may pick up your Secret Sa
Treatment for genitourinary tract ~ United States have chronic kidney info in HR on Wednesday, 11/16
problems can involve medications, disease. The Secret Santa fun begins on
surgery or physical therapy. In many For an appointment to see Dr. Monday, 11/21 )
cases imaging studies, such as CT sd@iordan or more information on signs ¢KS {SONbBuU {lyu
ultrasound, or MR, are needed as paand symptoms of genitourinary tract, Tuesday, 12/20
of the evaluation process. call St. Francis Family Health Care at [T T T T =
According to the National Institute (660) 5622525. :
9 (660 . BAZAAR |
St. Francis received check from Memorial Astim Ksave the i

The fourth annual Jennife
Shaw Suhr 5K Memorial R
Walk was held Saturday, O
Organized as a memorial tg
late Jennifer Shaw Suhr, a
Northwest alumna, this yea
run raised funds for the
Respiratory Therapy
Department at St. Francis
Hospital & Health Services,
which is seeking to purchag
a new lung screening devic

C ‘. Dates! i
>7 The Auxiliary |
Craft Committeg
lis holding the Annual |
!Hollday Bazaar Sale |
INovember 30 i
IDecember 2. Thisis a i
|great opportunity for you
Subr Who Was a member o 1to buy Christmas gifts ahd

Phi Mu, died of asthma |decorat|ons Please c0|1ne

related complications in 2000 Rita Miller receives a check from the and support the St. |

after fightina the disease her fourth annual Jennifer Shaw Suhr 5
entire ﬁfe. J Memorial Run/Walk on Oct. 8. | i Francis Auxiliary! !



News & Announcements

Three St. Francis Employees Retirggundress Day November 15

Aftel’ Comblned 62 Yeal'S The Mission Aware- depart_

ness Teanwill honor ments.
Mother Odilia Berger on Do
Foundress Day, Novem- YOU
ber 15, with a small loaf know the
of bread for all who work story of the loaf of
on that day. Team mem- bread???
bers will deliver bread to
0 0000000000000 O0OGOEOEOGOEONONOSEOEONONOEOOSEOIONOL

'Like' Us!
On Facebook

Three longterm employees at St. Francis Hospital &
Health Services celebrated their retirement: Sharon

McClain, 25 years; Byron Gunsolley, 18 years; and Jackie [i
Mcintyre, 19 years of service. A reception was held to

honor the retirees on October 7.

v

TDA Visit  Great -West Retirement representative Jim Ellison will be here on November 8 th
and 9. Contact Human Resources if you would like to schedule an appointment to meet
with Jim.

Health Screening appointments are still available for November 8 hof

you are benefit eligible and have not yet registered for LiveWell, please
do so as soon as possible. You must complete the online assessment
and on -site health screening in order to receive the incentive!

OPEN ENROLLMENT  If you added or dropped anyone on your insurance plan(s) for
2012, you must fill out the Dependent Information Form and submit it to Human Re-
sources no later than November 11th.

Online Learning All online learning has to be completed by November 30 ™. Any courses that
are completed after the deadline will not reflect on your Training Transcript or count towards your
education requirements.

Address Change? Please remember to update Human Resources anytime you have
an address change. It is imperative to have your updated information on file!

Town Hall Meetings
Upcoming Town Hall meetings are scheduled for November 15 h at 9am, 2pm and
10:30pm, and on November 16 ™ at 7am. This is your opportunity to interact and
have open discussion with Gray. The Town Hall meetings are scheduled in the Fran-
ciscan Room for one hour. Staff members are encouraged to stop in at any time
during the session. If you are unable to attend, discussion topics may be submitted
to HR.
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