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MARYVILLE, MO -- St. Francis Hospital & 

Health Services and St. Francis Hospital Foundation 

are the recipients of $730,000 in donations from 

Lorena Stoll who died at the hospital on September 

30, 2011. The gift is restricted to medical 

equipment and a nursing scholarship fund. 

Alvin Luke and Maxine Crail, successor 

trustees for Mrs. Stollõs estate, made the 

presentation to John Yancey, president of the 

Foundationõs Board of Directors, and Gray Cox, 

hospital president. 

òThe mission of St. Francis is: Through our 

exceptional health care services, we reveal the 

healing presence of God,ó said Yancey. òThrough 

this amazing gift from exceptional people, Bob and 

Lorena Stoll, exceptional health care services can 

and will continue for many, many years to come in (Continued on page 4) 

St. Francis Hospital and Foundation Receives $730,000 Donation 

With the increasing elderly population as well as 

the baby-boom generation entering the prime age 

for chronic illness or injury, there is an increasing 

demand for physical rehabilitation. 

The need for medical technology 

and the use of evidence-based 

practices to treat the expected 

influx are just some of the many 

considerations made by Frank 

Grispino, MOT, OTR/L, CHT, 

Director of St. Francis Rehab & 

Sports Medicine, as he plans for 

2012 and beyond. 

St. Francis Rehab & Sports 

Medicine has long been recognized 

for delivering comprehensive, 

individualized, highly skilled care to 

patients. The physical, occupational 

and speech therapists are dedicated 

ambassadors to the diverse needs of 

the communities they serve. 

However, as medical developments 

permit a greater percentage of 

trauma victims to survive and 

facilitate the treatment of an increasing number of 

disabling conditions that were untreatable in the 

past, the need to stay on the leading edge of 

technology is one of the challenges being faced by 

the St. Francis staff.   

Enhanced technology and increasing volumes 

were two of the factors for selecting 

new and replacement equipment for 

the Rehab department for the 

coming year. Vestibular goggles, a 

recumbent cross-trainer and 

replacement for the nerve 

conduction studies machine were 

placed on the capital equipment 

òwish listó for 2012 and have since 

been selected to receive funding 

through the 2012 St. Francis Gala, to 

be held February 25 at the Maryville 

Community Center. 

The purpose of vestibular goggles is 

to enhance the diagnosis and aid in 

the treatment and education to 

those who are experiencing 

dizziness. Currently St. Francis offers 

vestibular therapy which is needed 

for those who are experiencing 

dizziness and or balance problems.   

òWhat is missing is the ability to evaluate the 

eyes in a darkened state which does not allow the 

(Continued on page 4) 

Occupational Therapist Frank 

Grispino describes how pa-

tients have neurological func-

tions assessed with the nerve 

conduction study machine. 

New Technology to Benefit Rehab Services 

Successor trustees Maxine Crail and Alvin Luke present 

the $730,000 check to Foundation President John 

Yancey and Hospital President Gray Cox. 
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January 
Birthdays  

Megan Auffert 
Robert Brand 

Melinda Bronson 
Jamie Brummett 
Jamie Campbell 
Monty Chitty 
Jane Dawson 

Cassie Eckstein 
Jacqueline Ellis 
Patricia Giffin  
Emily Gockel 
Kodi Hargis 

Sara Heckman 
Christina Henggeler 

Kayla Horne 
DeLinda Huff 
Timothy Hurst 

Gail Ingram 
Ellen Joslin 

Aricca Lance 
Lynn Mace 

Regina Mackey 
Mary Marriott  

Emma Mathisen 
Ciara Maudlin 

Valyn McClellan 
Brandi McElroy  

Jayla McGary 
Dr. Kristyn Menendez 

Christine Moore 
Sr. Elizabeth Moyer 

Stacy Murphy 
Natasha Nichols 
Shirley Oglesby 

Lisa Parker 
Deloris Puckett 

Dr. Manuel Runez 
Christy Schneider 

Jason Scott 
Morgan Shipley 

Sonya Stickelman 
Beverly Stiens 

Mary Stiens 
Karin Taylor 

Amber Thompson 
Emily Tobin 

Claire Weissenburger 
Jane Wyer 

Jordan Young 
Jessica Zielinski 

Shara Zion 

Welcome to St. Francis  

Emily Gockel 
Surgery 

 
Tayler  King 
FHC Imaging 

 

Ian Myers 
Security 

Amanda Ramsey 
FHC Nursing 

 
John Renick 

Nutritional Services 

 

Rachel Sielaff 

Preschool & Child Care 

Erica Booth 
FHC Nursing 

 
Weõre  

Glad to  

Have You!  
 

    Now that the Christmas season has ended, 

we turn the calendar to January - and our 

minds turn to what is in store for this ònewó 

year. So what is coming ònewó to St. Francis? 

Our hospitalist program òappearsó to be moving 

toward a February start date; Dr. McIntyre 

will join our OB/GYN physicians in February; 

we will GO LIVE with EPIC in March/April; we 

will have a new laser which will allow us to 

greatly increase our Urology surgeries; our 

anesthesiologists will be adding to their òpain 

proceduresó; contingent upon gaining an 

appropriate visa, we plan to have an 

occupational medicine physician; Heartland is 

interested in sending us new part -time 

specialists; certainly we hope to complete our search for another 

Psychiatrist - and much more.   

     I am excited about 2012 - New faces, new procedures, coupled with 

what is already the greatest group of physicians, medical professionals, and 

support staff that a hospital or community could imagine.  

     So - letõs celebrate the past while we look forward with anticipation for 

the new. Our future is bright.  

Gray Matter  

President  

Gray Cox 

Mission Exceptional Recognition 
Shanna Brincks 

Dr. Lisa DiStefano 

Paula Helzer 

Odessa Henggeler 

Kathie Hurayt 

Jennifer Linville (2) 

Carol Manning 

Mary Marriott 

Brandi Mayes 

Bev Noellsch 

Deb Pace 

Autumn Phillips (2) 

Christy Schneider (2) 

Phyllis Shipley 

Sue Spire 

Dr. Christopher Sporleder 

Emily Sunderman 

Christie Swalley 

Rhonda Sybert 

Carla Vlieger 
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Notes of Thanks & Congratulations 

Congratulations,  
St. Francis Hospital & Health Services 

employees!    
We scored the highest on the two Joint Commission 

related questions on the Ethics Committee Satisfaction 
Survey!   

Question 1: Are you aware of the Ethics Committee 
at St. Francis?  γάȢΫГ ÏÆ ÙÏÕ ÁÎÓ×ÅÒÅÄ ȰÙÅÓȱ ÕÐ ÆÒÏÍ 
84.6% last year, the next closest hospital was St. 
-ÁÒÙȭÓ *ÅÆÆÅÒÓÏÎ #ÉÔÙ ÁÔ ββȢίГȢ   
Question 2:  Do you know how to access the Ethics 
Committee at St. Francis.  86.0% of you answered 
ȰÙÅÓȱ ÕÐ ÆÒÏÍ βΪГ ÌÁÓÔ ÙÅÁÒȟ ÔÈÅ ÎÅØÔ ÃÌÏÓÅÓÔ 
hospital was St. Clare Hospital - Baraboo, WI at 
73.3%.  SSM now has a system-wide policy that 
allows you to dial the hospital operator to access 
the Ethics Committee in all of our hospitals.   

Way to go, St. Francis!  

Congratulations to Dr. Manuel Runez for winning the 

2011 St. Luke's Physician Award at St. Francis 

Hospital! A letter of nomination was submitted and 

described the many different opportunities where  

Dr. Runez went above and beyond to reveal  

God's healing presence.  

     It is with mixed emotions 

that I announce to the 

organization that Dr. Patrick 

Harr will be retiring from St. 

Francis at the end of May, 

2012.   

     We are deeply saddened at 

his imminent departure, 

thankful for his more than three 

DECADES of service to St. 

Francis and celebrate with him 

as he transitions into the next 

stage of his life.   

     More details of our plans to care for his patients will 

be coming soon.  We are planning an external 

announcement soon.   

     Please join me in thanking Dr. Harr for his great 

service to St. Francis and to our community.   

     You can be sure we will have several times planned 

this spring to òcelebrateó with Dr. Harr his òmove to the 

Lakeó.  

                       , President 

Congratulations to 
Heather Cowan of 
Burlington Jct., for having 
the first newborn of 2012 at 
St. Francis!  
       Drew Allen Cowan was 
born at 2:28 a.m. on January 
3, weighing 5 pounds and 4 
ounces, arriving precisely on 
his due date. 
       As has become a New 
Year's Tradition, the local 
First Baby celebration was sponsored by the Daily 
Forum in cooperation with a number of local 
businesses that provided gifts. 

Save the Date! 

Tobin Benefit 

Golf Classic  
Thurs. May 24  

Friday May 25  

New Years Baby 
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News & Announcements 

patient to focus on an object,ó explained Chad 

Jackson, DPT, OCS. òThe importance of 

viewing the eyes with infrared goggles 

(simulates a dark room) allows the therapist to 

view and record the eyes to make a more 

clear diagnosis and the ability to educate the 

patient about their condition while evaluating 

the effectiveness of interventions and 

exercises. ò 

Although the physical therapists at St. 

Francis have access to a recumbent cross 

trainer through the cardio-pulmonary 

rehabilitation department next door, the 

volume of both services is making it necessary 

to purchase an additional unit. According to 

Sharon Meyer, PT, it combines comfort and 

security (more stable structure) with a great 

workout for all levels of patients at all mobility 

statuses. 

The recumbent cross-trainer provides 

simultaneous upper and lower body motion to 

work all the major muscle groups helping 

patients build strength and improve overall 

fitness. It simulates a natural walking motion 

while eliminating undesirable joint stress and 

promoting functional fitness.  

In 2005, nerve conduction studies were 

added as an occupational therapy service at St. 

Francis. New equipment is needed to replace 

the present machine. A nerve conduction 

study is a detailed neurological function 

assessment, without the use of needles, to 

help physicians diagnose and differentiate 

between different types of proximal and 

peripheral nerve conditions, such as carpal 

tunnel syndrome. 

òThe nerve conduction studies allow us to 

quantify nerve dysfunction in the extremities,ó 

Grispino said. òIt (the machine) tells us if there 

is nerve compression and helps us rule out 

compression of other areas such as the neck.ó 

òThe new equipment will allow us to be 

more effective,ó Grispino explained. òWeõll be 

able to get our patients better, and get them 

better quicker.ó 

PT, OT and Speech services at St. Francis 

have a rich history dating back to the 1950õs. 

The values of the existing service were shaped 

by a series of dedicated professionals and 

practice leaders who stressed the importance 

of the clinical education and a service-

oriented, patient-centered philosophy.  

 òOur therapists are committed to 

continuing St. Francisõ tradition of exceptional 

care for all patients,ó said Grispino. òWe 

provide each of our patients with 

compassionate care guided by the latest 

developments in rehabilitative practice.ó 

For more information about rehab services 

at St. Francis or to learn more about the St. 

Francis Gala, visit www.stfrancismaryville.com 

online or call (660)562-7933. 

(Continued from page 1) 

Rehab Services Continued... 

Physical Therapist Sharon Meyer with 

patient Mary Cordell visits the cardio-

pulmonary department to conduct exercises 

on the recumbent cross-trainer. 

their loving memory.ò 

Although the majority of the 

funds are designated for medical 

equipment at the hospital, St. Francis 

Hospital Foundation will establish the 

ñRobert J. Stoll and Lorena A. Stoll 

Scholarship Fundò for Nodaway 

County residents studying to become 

registered nurses or licensed practical 

nurses.  

Mrs. Stollôs husband, Robert, 

passed away in 1990. The Stolls were 

long-time farmers in Conception area 

then later lived in Arkoe and 

Maryville. Mrs. Stoll had also 

previously donated $17,000 to the 

Foundation. 

ñA gift such as this is 

extraordinarily rare and is obviously a 

symbol of special people,ò said Cox. 

ñItôs going to be used in a way not just 

for days, months or years but for 

decades. This donation will be used 

wisely and will be for the greatly 

benefit of our community.ò  

(Continued from page 1) 

Donation Continued... 

Employee 
Experience 

Team  
(Formally Employee Council) 

 

The first 2012 quarterly full- 

day Employee Experience 

team meeting was held off -

site on January 5. The team 

reviewed action progress 

related to 2011 Employee 

Partnership, Benefits and 

Recognition, Events planning, 

new policies, Talent 

Management/Career Interest 

Inventory, and  

School at Work Program.  

http://www.stfrancismaryville.com
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News & Announcements 

     Two areas of St. Francis Hospital were 

recently dedicated to the memories of 

Debra K. Ervin and J. B. Taylor in 

separate ceremonies on December 7. A 

waiting area in the hospitalõs front lobby 

was dedicated to Mrs. Ervin while the 

family waiting room near the medical/

surgical unit was named for Col. Taylor. 

     òWe are honored that the families of 

Mrs. Ervin and Col. Taylor chose to 

designate St. Francis Hospital 

Foundation as the recipient of funds in 

order for us to update these two waiting 

areas,ó said Rita Miller, Community 

Relations and Development Director at 

St. Francis and Secretary of the St. 

Francis Hospital Foundation. 

     Gary Ervin, husband to Debra, and his 

daughters, Julie Blane and Jill Ervin, 

wanted to see that part of the building 

that Gary worked on while he was 

employed in the construction trade 

designated to the memory of their wife 

and mother.  

     The children of Col. J. B. Taylor 

elected to direct memorial funds to the 

remodeling of the medical/surgical 

family waiting room. Renamed the Taylor 

Family Waiting Room, the space has new 

chairs and television as well as updated 

ceiling, walls and floor. 

     òNurses on the (medical/surgical) unit 

selected the furniture, paint and other 

furnishings for the room,ó said Karie 

Untiedt, Medical/Surgical & ICU Nurse 

Manager, òwith the goal to offer a 

pleasant environment where families 

can wait in comfort. We are deeply 

appreciative of the Taylor family for 

giving us the means to make this 

happen.ó 

Hospital Room Dedication Ceremonies Held 

SSM Home Care & Hospice Partnering with Patients 

for Better Care:  Chronic Care Management  

Partnering with our patients is 

the key to a new progressive model 

of care at SSM Home Care and 

Hospice that looks to improve our 

patientôs quality of life.  The 

Chronic Care Management Model, 

the only home health program of its 

kind in Missouri, provides patient-

centered care at home ensuring 

patients are full participants in their 

own care.  

Once completing 16 hours of 

class, a home study program and a 

two (2) hour timed test, SSM Home 

Care & Hospice care providers are 

specifically educated on the model 

and health care communication 

techniques in order to work with 

patients to develop personalized 

plans of care.   

In addition to reducing hospital 

readmissions and improving the 

lives of our patients, program goals 

include enhancing the patient care 

experience, educating/coaching the 

patient in self care and adhering to 

treatment, enhanced patient-

physician communication and 

improving transition from hospital 

to home. 

75% of eligible employees at St. 

Francis completed the Live Well 

online health assessment and 

screening process, so Live Well 

participants will receive the 

incentive payment from SSM on 

the January 13 pay date. Thank 

you to all who participated and to 

the Wellness Team lead by 

Jackie Ross who promoted and 

supported the process. 

Communication on the 2012 

continuation of the Well Being 

Initiative will be forthcoming.  
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News & Announcements 

St Francis will provide $50 tickets to 

16 employees through a drawing 

from staff employees requesting 

participation. Requests must be 

received in Human Resources by 

January 21. Those employeees who 

ñwinò a ticket in the drawing may 

bring a guest at their expense, payroll 

deduction is available in two 

payments of $25.00 for the pay 

periods ending 2/4/2012 and 

2/18/2012. The same payment 

opportunity is available to any 

employee who wishes to purchase 

tickets through payroll deduction. 

Completion of a voluntary deduction 

form in Human Resources is required 

before February 4 for processing 

with that pay date. 

What Our Patients Are Saying  

As we reflect on the Christmas season and 
the start of the new year, and we remember the 
things that we are thankful for, I cannot fail to 
think of the tremendous effort of your staff at 
the hospital. My hip replacement surgery in 
September was not only a requirement to 
complete a much needed procedure but an 
opportunity to again observe what a fine staff 
you have. 
Room #26 was ñhomeò for several days and I 

remember Kelli, Tama, Becca, Katie, Lynn, 
Miranda, Belinda, Becky, Betsy, and Kim. I 

know that there were others, but with the 
medications, age-related memory loss, and 
need for sleep, I submit my apology and 
excuse for missing some names. 

Even before I returned to my residence, 
Home Health had left a message on the 
telephone and their continuing coverage was 
seamless as a follow-up. My friends and 
relatives from the Kansas City area expressed 
amazement as to the high quality of care of 
personal attention from staff at St. Francis. 

In my military and civilian careers I have had 

the opportunity to work closely with hospital 
staff from the U.S. and at least a half-dozen 
foreign countries as well as various military 
branches, and sometimes became a patient. 
Even with that to compare, your team is 
superior. 

So, when your team members get 
discouraged, please give them my 
encouragement that they are indeed the best. 

 
Sincerely, 
Richard Carpenter 



Countdown To EPIC  

 

 

 

 

 

 

 

 

77 DAYS!!  
(As of 1/13/12) 

   [Editorõs Note: This is the third edition 

in a series of articles of Frankõs Itõs Not Just 

About Rehabilitation in the Rehab Family, so 

look for this article in future Heartbeat 

Newsletters to see what he has to say 

about the rest of his staff.] 
 

   October was PT month. Iõve been trying 

to figure out a way to express my appreci-

ation for everything these outstanding 

people do on a daily basis. Everything I 

thought of failed miserably to show how 

much value I place on what each one of 

these people contributes. 

   Rather than talking about their profes-

sional attributes, I decided to honor them 

for their contributions that arenõt neces-

sarily clinically related. 

 

Jason Scott:  Jason is our ôgo toõ guy for 

inpatient PT. He truly cares about our 

geriatric population and making the inpa-

tient side of things the best they can be. 

When you watch him work with his pa-

tients you know that youõd want him 

working with your parents if they needed 

to have physical therapy and you couldnõt 

be there to make sure they were being 

taken care of.   

 

Iõve known Jason since the early 1980s.  

As we spoke during his PT education, I 

always hoped he would move back to 

Maryville someday and we could work 

together.  Sometimes his conspiracy theo-

ries have me worried about alien abduc-

tion or Bigfoot, but I know heõs kidding 

and trying to make it a more interesting 

day for everyoneé and it works. Iõm 

afraid his love of cheeseballs may be the 

real thing, though. 

 

Jon Baldwin:  Jon is a driven PT. He is 

consistent and drives on towards his work 

tasks in a determined and unwavering way. 

He does this all because he sees this as 

the way things should be done whether 

anyone notices it or not. Jon is a good 

problem solver and is always willing to 

help try to find a way to do things better. 

Jon willingly spends time when heõs not at 

work doing research into current PT top-

ics and shares them with us proactively. I 

appreciate the way I can talk to Jon in an 

objective and direct manner to solve 

problems or make things better at work.   

 

Jon and I go wayyyyy back. We go so far 

back that he was the one that had to drive 

me to football practice before I had my 

license. Second best has never been an 

option for Jon. He was the quarterback of 

our state championship football team in 

1982. He still has that competitive drive 

he had back then. Jon is also in competi-

tion with my dad for being the biggest 

Bearcat fan I know. He gives time, talent, 

and probably treasure to organizations 

that help out the Cats.  

Itõs Not Just About Rehabilitation in the Rehab Family By Frank Grispino 
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News & Announcements 

SSM Hospice proudly presents Trivia Night on Saturday, 

January 28, 2012 in the Maryville Community Center. 

Doors will open at 6:15 p.m. with trivia beginning at 7:00 

pm. Tables of eight (8) people cost $20 per person/$160 for a 

table of 8. There is a limited amount of tables and itôs on a 

first come, first serve basis, so reserve a space early!  

To reserve a table of eight, send a check and list of players 

to Janet Drummond, 408 S. 3rd St. P. O. Box 24, Hopkins, 

MO 64461. 

Everyone is invited to bring their own hors dôvoures to 

share with their teammates. There will be a cash bar only ï no 

outside beverages will be allowed. Cash prize will be given to 

the highest scoring table!! There will be heads or tails 

activity, poker hand, 50/50, mulligans available and a prize 

given for the lowest scoring table. A silent auction will 

include a variety of items and baskets for you to bid on. 

All proceeds will benefit our hospice and home care 

patients in the Maryville area. 

The SSM Hospice and Home Care Foundation is a non-

profit tax-exempt organization, whose 501(c)(3) (EIN-53-

0196617) status is in good standing with the State of 

Missouri. We provide support for SSM Hospice and Home 

Care patients whose financial resources have been exhausted. 

Funds raised go directly to patient assistance and programs 

and do not pay administrative costs.  
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Monthly HIPAA PRIVACY TRAINING  
ñBecause We Careò 

Question :  One of the reasons I love 

working for SSMHC is because of the 

relationships I develop with my co-workers, 

and especially with my patients, as we seek 

to reveal the healing presence of God 

through the exceptional health care 

services we provide.  Often, we aid in the 

patientôs recovery and they are discharged 

to home or an after care setting.  Sadly, on 

some occasions, our patients die before 

discharge, or shortly after their return to 

home. I understand the need to protect 

patientôs privacy rights, but as a concerned 

care giver, sometimes I want to be able to 

express my condolences to the families of 

my deceased patients. Other times, 

because I care about my patients and am 

interested in their well-being, I am curious 

about results from a follow-up doctorôs visit 

or just knowing how they are doing.  Can I 

find out this type information and share it 

with interested co-workers without violating 

HIPAA privacy laws or SSMHC policies?  

 
Answer:   Your interest in the patients 

you serve is commendable and 
understandable. However, there are limits 
on the information 
that you can receive 
and share about your 
patients when you 
are no longer 
involved in their care. 
If a patient passes 
after discharge, and 
you learn of their 
death from the 
patientôs ñpersonal 
representativeò, or 
authorized family member, you may ask the 
family member for contact information and 
if itôs ok to share with your colleagues the 
patientôs passing and familyôs contact 
information.   If you learn of the patientôs 
death through the newspaper or another 
public source, you may share that 
knowledge with your co-workers also. In 
both instances, you should communicate 
using your hospitalôs email system rather 
than your own since personal health 
information may be involved.  However, if a 
patient has been discharged, and you are 
no longer involved in their care, you may 
not  use SSMHCôs electronic health records 

to access follow-up on the medical status or 
demographic information for the patient.  

And remember, the 
Corporate 
Responsibility 
Process tells us who 
to ASK. If you have a 
question or concern 
about any process or 
activity being ethical, 
legal or in regulatory 
compliance, ASK any 
of the following: 

1. Your supervisor. 

2. A senior manager. 

3. Your HIPAA/CRP Contact (See 

Attached Lists) 

4. SSM Health Careôs Corporate Vice 

PresidentïCorporate Responsibility, 

Barbara Briggs at (314) 994-7722. 

5. To report a problem anonymously call 

the CRP Help Line at (877) 4CRP-ASK 

[877-427-7275]. 

It is the responsibility of the HIPAA/     

CRP Contact to answer any HIPAA related 

question you may have or to ensure an 

issue is appropriately investigated.   

Employee Partnership 
 

Employee Partnership Survey 

2012 will be conducted during a two- 

week timeframe beginning March 15. 

Due to space issues, Human Resources 

staff will visit departments on all shifts 

and various meetings to provide 

opportunities for employees to 

participate in the survey.  

This is an abbreviated timeframe 

from previous surveys and the process 

is changed to accommodate the EPIC/

beacon project Go Live.  

Participation goal was exceeded in 

2011; we will attempt to exceed again 

in 2012 with similar incentives. 

Your participation in the initial 

survey, focus groups and action plans 

is vital to improvement in our 

organization and demonstrates your 

commitment to partnership for an 

exceptional workplace. 

School at Work  

Catalyst Learning  

School at Work will be initiated after a two year hiatus with an 

updated course of study. 
 

Healthcare-specific education prepares students for academic 

and professional success. 

Class meets two (2) hours each week for six (6) months 

Blended instructional methodology uses DVD,  computer 

sessions and group activities 

Modules include content on patient safety and satisfaction, 

medical terminology and life management skills  
 

School at Work is a workforce development system for entry -level 

staff. Individual career and learning plan is developed by the 

employee with help from a coach. Key portions of the career 

advising process are automated through the Catalyst Learning 

Program; students learn about many positions, develop 

accountability and take ownership of professional goals.  

Student recruitment for a 10-student class is to begin April 2012 

will begin in January. Jayne Vest will be the learning Coach. 
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Safety First - Timely Reporting of Critical Test Results  

There are several reasons why critical test results may be delayed, including: 

Inconsistent definitions 

This may be due to the determination of what results are indeed critical, and varia-

tion from patient to patient 

Unclear responsibilities 

It could be hard to identify which licensed caregiver is the individual that should be 

receiving the results. 

Difficulties  

Why is Timely Reporting So Critical?  

Communicating critical test results to responsible licensed caregivers is vital  to patient safety. Failure to effective-
ly do so may lead to delays in treatment, poor patient outcomes, and liability claims. The Joint Commission Na-
tional Patient Safety Goal (NPSG 02.03.01) requires accredited hospitals, critical access hospitals, and laboratories 
to report critical results of tests and diagnostic procedures on a timely basis.  

The Joint Commission Journal on Quality and Patient Safety has published the following strategies to optimize 
procedures for communicating critical test results. 

Strategies for Success  

NPSG 02.03.01 
Report critical results  

of test and diagnostic 

procedures on  

a timely basis. 
 

*The objective of this goal is to avoid 

unnecessary delays in treatment. 

1. Policies should be introduced with clear 

definitions of key terms.  

2. Policies should clearly outline provider 

responsibilities 

3. Policies should specify procedures for fail-

safe communication of abnormal test results 

4. Policies must define verbal and/or electronic 
reporting procedures for both critical and 

severely abnormal laboratory, imaging, and 

other test values.  

5. Policies should specify critical tests and the 
acceptable length of time between ordering 

and reporting 

6. Policies should define time lines between the 
availability of test results and patient 
notification, and organizations should specify 

preferred mechanisms for patient 

notification. 

7. Policies must be of ñreal-worldò value and 

written with feedback from key stakeholders. 

8. Policies should establish responsibilities for 
monitoring and evaluating communication 

procedures. 

All facilities must routinely measure timeliness of critical test reporting to identify how they are 

performing. Data should be used to identify which steps in the reporting process needs improvement. 

Has Your Patient Had a Flu Shot?  

THE FLU SEASON IS STILL UPON US!  
                    
    

OCTOBER 1ST THROUGH THE END OF MARCH!!  
 

PLEASE NOTE: 
 

THE NEW GLOBAL IMMUNIZATION PREVENTIVE 
MEASURES REQUIRE THAT ALL INPATIENTS  

(includes patients on med/surg and OB) 
6 MONTHS OF AGE OR OLDER 

MUST HAVE DOCUMENTATION OF 
CURRENT FLU VACCINATION OR 

REFUSAL OF ONE. 
 

PREVENTION IS THE KEY TO QUALITY CARE! 

Flu Season  




