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covery. In fact, most people 

return to their usual activities 

right after the procedure. The 

process is completely safe 

since the substances used are 

derived from the patient’s 

own body. 

While responses to treat-

ment vary, up to three injec-

tions may be given within a 

(Continued on page 4) 

An innovative approach to 

relieve pain by promoting long-

lasting healing of musculoskele-

tal conditions is now available 

through Dr. Tom DiStefano, 

orthopedic surgeon at St. 

Francis Orthopedic & Sports 

Medicine.  Autologous condi-

tioned plasma therapy, more 

commonly known as platelet 

rich plasma (PRP), is a revolu-

tionary new treatment that is 

showing exciting potential 

faster recovery from sports 

medicine injuries such as ham-

string strains, quadriceps 

strain, MCP sprains and high 

ankle sprains, just to name a 

few. 

Surprisingly simple, PRP 

therapy involves taking a small 

quantity of the patient’s own 

blood, placing it in a centrifuge 

that spins the blood at high 

speeds to separate the blood’s 

components and injecting it 

back into and 

around the 

point of injury. 

Because it is 

the patient’s 

own blood, 

there is no risk 

of a transmissi-

ble infection 

and a very low 

risk of allergic 

reaction.  The 

concentrated 

plasma jump-

starts and sig-

nificantly strengthens the 

body’s natural healing signal. 

The procedure takes ap-

proximately 20 minutes, in-

cluding preparation and re-

covery time. Performed safely 

in the physician office, PRP 

therapy relieves pain without 

the risks of surgery, general 

anesthesia, or hospital stays 

and without a prolonged re-

On December 16, Dr. Patrick Harr was dis-

tinguished as the first St. Luke Physician Recog-

nition Award winner at St. Francis Hospital & 

Health Services.  

The St. Luke’s Physician 

Recognition Award, spon-

sored by the hospital’s 

Mission Awareness Team, 

was initiated to honor 

physicians who best ex-

emplify the mission and 

core values of SSM Health 

Care and St. Francis: 

Compassion, Respect, 

Excellence, Stewardship, 

and Community.  A re-

view committee evaluated the nominations and 

chose Harr as the initial recipient.  

Harr was selected from a total of 31 letters 

of nominations submitted 

to the committee.  In an-

nouncing the award, 

Joshua Allee, hospital 

chaplain , cited a few of 

the comments made re-

garding Dr. Harr’s quali-

ties:  

“This physician called us 

and checked in on a daily 

basis and even came to 

(other facility) to see my 

    (Continued on page 5) 

Harr Honored with St. Luke’s Award 

The centrifuge is utilized for platelet rich plasma therapy. 

Advanced Plasma Therapy Helps Heal Sports Injuries 

Dr. Pat Harr receiving St. Luke’s Award from Chap-

lain Joshua Allee and Mission Awareness Team 

Leader Cindy Sons 
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January 
Birthdays 

Megan Auffert 
Robert Brand 

Melinda Bronson 
Jamie Brummett 

Monty Chitty 
Melissa Coffelt 

Dr. Jane Dawson 
Cassie Eckstein 
Gregg Edwards 
LaRena Eggers 

Jacquie Ellis 
Pat Giffin 

Emily Gockel 
Brent Grundstrom 
Chris Henggeler 

Kayla Horne 
Tim Hurst 

Gail Ingram 
Ellen Joslin 
Lynn Mace 

Gina Mackey 
Mary Marriott 

Emma Mathisen 
Ciara Maudlin 

Valyn McClellan 
Jayla McGary 

Dr. Kristyn Menendez 
Christina Moore 
Sr. Betsy Moyer  
Stacy Murphy 

Shirley Oglesby 
Winter Owens 
Lisa Parker 
Krista Reisig 

Dr. Manuel Runez 
Jason Scott 

Christy Sells 
Deloris Shipps 

Jamie Smith 
Sonya Stickelman 

Bev Stiens 
Mary Stiens 
Karin Taylor 

Amber Thompson 
Emily Tobin 
Jane Wyer 

Jordan Young 
Jess Zielinski 
Shara Zion 

    It’s that time of year where we usually say “I 

can’t believe that another whole year has 

passed.”  We normally reflect on both our accom-

plishments from the previous year and unfortu-

nately, those things you would like to have done 

differently.  My experience is that I always have 

some things in both categories. I have never had 

an all great year of accomplishments without op-

portunities for improvement—never had a per-

fect year yet! 

    My point of all this is that we work in a very 

demanding field—healthcare.  We cannot always 

guarantee perfect outcomes.  But I would ask you 

to remember that there are some things we can 

at least come close to guaranteeing.  Some of 

these include:  

 1) I will give my best—if I don’t succeed it will not be because of        

     lack of effort.  

 2) I will give from my heart—if I don’t succeed it will not be because I 

     don’t care. 

 3) I will place others first—if I don’t succeed it will not be because 

     of my self interest. 

    I am sure the list could go on and on.  We have a wonderful hospital with truly 

exceptional caregivers (by the way—all employees are caregivers).  I am com-

mitting in the coming year to give my best, from the heart, place others first.  

If I do so, I don’t believe I will have any real disappointments as I look back on 

2011.  I encourage you to make your own personal pledge for whatsoever goals 

you choose for yourself in 2011.  As a group, we have an opportunity to make a 

great place even greater. 

Gray Matter 

President  

Gray Cox 

Welcome to St. Francis  

Hospital & Health Services  

Jamie Aguiar 
Mental Health Services 

 

 

Kristina Bradley 
Imaging 

 

 

Jacquelyn Baker 
Environmental Services 

Jessica Castor 
Nutritional Services 

 

 

Naomi Gettler 
Med/Surg Care 

Weõre Glad to Have You! 
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Mission Exceptional Recognition 

Notes of Thanks & Congratulations 

Kristine Barclay 

Nancy Barnes 

Kyle Bowers 

Lola Claypool 

Dr. Mike Feuerbacher 

Bridget Holtman 

Angela Horn 

Nancy Hurst 

Wes Lantz 

Jennifer Linville 

Dr. Damian Mizera 

Stacy Murphy 

Katie Myers 

Dr. Chris Sporleder 

Dr. Shaw Tang 

Melissa Thompson 

Eric Willoughby 

Congratulations to Chaundee Cobb for 
passing her advanced registry in  

CT scanning!  

Way to go Chaundee!  

 Katelyn Sue Shisler was born to Steve and Ash-

ley Shisler of Albany, MO on December 16th here 

at St. Francis Hospital.  She weighed 8 lbs. 6 oz. 
 

 Ashley Shisler (Community  

Relations) is the proud mommy!   
 

Congratulations Steve & Ashley!! 

Thank you for your years of service! 

Carol Pope 
29 years of service 

Regina Anderson 
8 years of service 

Carlotta DeMott 
34 years of service 

Please Support the Word of the Month 
 

 

Citizens of NW Missouri have come up with 12 character 

traits that are essential in creating a culture of character.  

St. Francis Hospital & Health 

Services was asked to help set the 

PACE (Partners Achieving 

Character Excellence) by joining 

with other businesses and schools to 

demonstrate character excellence in 

the region.  

 

 NW Missouri Culture of Character Trait of the 

Month 
 

January   Tolerance ï acceptance of differences and 

the uniqueness of others and celebrating the common 

ground we share 



six-month time frame, usually performed two to three weeks apart. However, pa-

tients have experienced complete relief after the first or second injection. 

Elite athletes including Hines Ward of the Pittsburgh Steelers ,Takashi Saito of the 

Los Angeles Dodgers and Jose Reyes New York Mets have undergone successful 

PRP therapy without adverse effects. However, the treatment is not restricted to 

high-profile athletes.  PRP has been found to be effective in treating such conditions 

as partial rotator cuff tears; plantar fasciitis; tennis elbow; ankle sprains; tendonitis; 

and ligament sprains. 

“Athletes value PRP therapy for its ability to help accelerate recovery from certain 

injuries, reduce the need for surgery and allow a quicker return to sport,” explains 

Dr. DiStefano. “However, anyone with a tendon or ligament injury may be consid-

ered a candidate for PRP therapy.” 

When PRP is injected it stimulates the tendon or ligament causing mild inflamma-

tion that triggers the healing cascade in musculoskeletal injuries and arthritis, and 

allows even a severely damaged tissue to heal. Most patients don’t require anything 

more than cold pack for pain from the procedure. Often, following a PRP injection, 

an “achy” soreness is felt. This “soreness” is a positive sign that healing has been set 

in motion. The soreness can last for several days but gradually decreases as heal-

ing and tissue repair occurs. 

For more information or to schedule an appointment with Dr. DiStefano, call 

St. Francis Orthopedic & Sports Medicine at (660) 562-7999.  Dr. DiStefano is board-certified with the American Board of 

Orthopaedic Surgery and is fellowship trained in sports medicine. He offers a walk-in sports injury clinic from 8 to 9 a.m. 

every Tuesday and Thursday. 

(Continued from page 1) 

Advanced Plasma Therapy Continued... 
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News & Announcements 

Dr. Tom DiStefano displays the small amount of blood 

needed to produce the PRP for injection. 

A Note From 

Building  

Operations  

During the winter 
months, 

please use caution when 
walking in parking lots 

and on sidewalks. 
We always spread ice 
melt chemical but it is 
hard to get the area in 
between parked cars.  

  
Thank you  

-Building Operations 
Staff 

GALA TICKETS 

Employees can purchase your GALA tickets through payroll deduction 

again this year.  If you are interested in this payment plan, stop by Human 

Resources, complete a form,  

and select your payment option.  

The DEADLINE to turn in Payroll Deduction  

forms to Human Resources is noon on February 1st . 

 

Contact Human Resources if you would like to sign up for one free 
Gala Ticket!*  

Drawing will be held Tuesday,  
February 1st at noon.  

*One ticket per employee; ticket must be used by winner, not to be given to someone else  

********Social Security Change********  
As part of the tax package approved by Congress and the Presi-

dent late last year, employees will have less money taken out 

of their paycheck for Social Security in 2011.  Your first pay-

check of the year will reflect this change in Social Security 

(4.2% instead of 6.2% will be taken out of your paycheck).   

The change will continue throughout 2011.  

For any questions, contact your local payroll department or 

Brad Patterson, corporate manager, system payroll at  

314-523-8792. 

http://www.topix.com/nflplayers/hines-ward
http://www.topix.com/nfl/pittsburgh-steelers
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father and give my family the much love and support that we needed.” 

“He is a local boy who brought his heart back home to practice medicine. He dedicates his all to taking care of his pa-

tients.” 

“He now takes care of the third generation of many families. He truly cares for each and every one of them.” 

“Dr. Harr has outstanding work ethics, always willing to go over and above for the sake of the needs of the patients.” 

The Mission Awareness Team looks to honor a physician with the St. Luke’s Award on an annual basis.  The title for the 

award was chosen as Saint Luke is celebrated as the first Christian physician and is known as the patron saint for physicians 

and surgeons.  

(Continued from page 1) 

St. Lukeõs Award Cont... 

Commemoration of Martin Luther King 
January 17, 2011 

I Have A Dream  

When we let freedom ring, when we let it ring from 
every village and every hamlet, from every state and 
every city, we will be able to speed up that day when all 
of God's children, black men and white men, Jews and 
Gentiles, Protestants and Catholics, will be able to join 
hands and sing in the words of the old Negro spiritual, 
"Free at last! free at 
last! Thank God Al-
mighty, we are free at 
last!" 

-Delivered on the 

steps at the Lincoln Me-

morial in Washington 

D.C. on August 28, 1963.  

Dr. Martin Luther King, Jr.Dr. Martin Luther King, Jr.

1929 1929 -- 19681968

Youõre Invited 

S t. Francis 
G A L A  

Saturday,  

February 26, 2011  

Maryville Community Center 

1407 North Country Club Road 

Maryville, Missouri 
 

 

6:30 to 7:30 p.m. - Social Hour 

7:30 to 8:30 p.m. - Dinner 

8:30 to midnight - Entertainment & Dancing 

A silent auction will also be held  

throughout the evening. 
 

 

All proceeds will benefit the purchase of a  

ventilator for medical & surgical patients 
 

 

 

Semi Formal attire -  

Black Tie Optional  

Dress in Kentucky 

Derby Style 
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õ Wellness 

Screenings  

 
Fasting Blood Test -

measure HDL, LDL, total 

cholesterol, triglycerides 

and glucose (limited #) 
 

Bone Density 
 

Lung Function 
 

Blood Pressure 

Health Information  

& Services  
Chiropractors 

Nursing Homes 

Counseling 

Hospital Services 

Massage Therapy 

Fitness Centers 

Cancer 

Assistance Programs 

Dental Health 

Nutrition Options 

Organ Donation 

Health   &&  Fitness 
Fair 8 a.m. to 11 a.m.  

Saturday, January 22, 2011 

Maryville Community Center 

1407 N Country Club Rd,  

Maryville 

Coming Soon!  

2011 Employee Partnership 

Survey  

~ Chinese Meal ~  
Bread Basket Cafeteria  

Thursday, January 20th  
Pork Lo 

Mein  

Beef Stir Fry  

Cashew 

Chicken 

Fried Rice  

Chinese  

  Noodles  

Broccoli  

Green Beans 

Crab Rangoon 

Egg Rolls  
 

Fortune  

Cookies 

*All Regular Cafeteria  

Services Will Be Available 
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Decorate-A-Wreath Contest 
 

St. Francis Hospital employees participated in a "Decorate-A-Wreath" contest in  

December as part of the Holiday activities. People were asked to òvoteó for their favor-

ite wreath in the form of donations, which helped raise money for the Food Pantry. A 

total of $90.85 was raised! The contest winner was the Human Resources Department, 

with their wreath raising $37.27!  

As health care organizations come under increasing scrutiny for their relationships with companies they do 
business with, SSM Health Care has revised its guidelines pertaining to receiving meals and gifts from vendors. 

 
As of January 1, SSM employees and departments should no longer accept gifts or other items of value from 
vendors. In addition, SSM physician offices should only accept up to three meals per week from a vendor. In 

2012, SSM physician offices will not be able to accept any meals from vendors. 
 

Barbara Briggs, corporate vice president, corporate responsibility, said SSM is being proactive in its approach to 
the issue. òIn the best interest of our patients, we need to make sure our clinical and business decisions are not 

influenced by gifts provided by any of our vendors.ó 
 

For more information about the new guidelines, including what is and is not acceptable, please visit the CRP 
intranet website or contact Jocelyn Skidmore, St. Francisõs corporate responsibility representative.

FHC Lab/Imaging 

Building Operations 

Human Resources 

Imaging 

http://stlapps.ssmhc.com/intranet/home/CRPManual.nsf/Link?open&url=/intranet/home/CRPManual.nsf/documents/CBA2C8E32B01BA53862577CB0047E7A6/$FILE/10-02+Interactions+Between+Vendors+and+Employees+of+SSMHC.doc
http://stlapps.ssmhc.com/intranet/home/CRPManual.nsf/Link?open&url=/intranet/home/CRPManual.nsf/documents/CBA2C8E32B01BA53862577CB0047E7A6/$FILE/10-02+Interactions+Between+Vendors+and+Employees+of+SSMHC.doc
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BABY TALK  
 

2010 St. Francis OB Statistics 

360 births total (delivered record highest 

year since 1970õs) 
 

173 boys 

187 girls 
 

6 sets of twins 
 

Smallest baby: 3 lbs. 9 oz. 

Largest baby: 12 lbs. 5 oz. 
 

Delivered total of 2659 lbs. of baby  

Average weight: 7 lbs. 4 oz. 
 

Total inches delivered: 7,106 inches 

Average length: 20 inches 
 

Busiest month: May with 42 deliveries 
 

C-section rate: 18% (down from 34% in 

2009)  

Breastfeeding rate: 85% 

Epidural rate: 75% 

First Baby of 2011  
 

Joy Shaver was born on January 2, 2011, at St. 

Francis Hospital and Health Services, to Joanna 

and Jason 

Shaver, 

Maryville.  

The little 

seven pound, 

seven ounce 

bundle of girl 

arrived at 

4:12 am as 

the first baby 

of 2011, and joins four siblings: Justice, six-year-

old brother; Hope, five-year-old sister; Sage, a 

three-year-old brother; and another brother, 

Ransom, 1 1/2. 

Infants born at St. Francis were treated 

to a special gift made possible by one of 

those who brought 

them into the 

world.  Dr. Jane Daw-

son put her ‘other’ tal-

ents to work and cre-

ated Santa hats for 

newborns.  Babies 

born during the 

Christmas holiday were gifted with the 

hats, and parents were given the oppor-

tunity for a keepsake 

for their child.  Parents 

and staff alike appreci-

ated Dr. Dawson’s ex-

tra time and efforts put 

into the project.  


