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tory of lots of lifting are 

among the causes of prob-

lems. 

Symptoms reported by the 

patient can help guide to the 

causes of the problems. 

”Before testing was available, 

treatment was based on what 

(Continued on page 4) 

It is estimated that urinary 

incontinence affects one out of 

four women in the United 

States and can have a signifi-

cant impact on quality of life. A 

new service available at St. 

Francis Family Health Care can 

help women to evaluate the 

cause of bladder problems and 

take corrective action. 

Since December, a urody-

namics testing service is now 

offered at St. Francis Family 

Health Care once a month 

through the Bladder Health 

Network. 

Urodynamics is a study that 

assesses how the bladder and 

urethra are performing their 

job of storing and releasing 

urine. In other words, proce-

dures are conducted to check 

bladder flow, pressure and if 

bladder completely empties. 

 “Testing is important be-

cause urinary problems have 

different 

causes and are 

treated differ-

ently depend-

ing upon the 

cause,” ex-

plains Dr. Jane 

Dawson, ob-

stetrician and 

gynecologist at 

St. Francis 

Family Health 

Care. “Patients 

can be treated 

with medicine, 

physical ther-

apy, surgery or lifestyle 

changes depending on the 

results of the testing.” 

Symptoms include leaking, 

difficulty emptying the blad-

der, frequent urination, recur-

rent infections and loss of 

bladder support.  According 

to Dr. Dawson, diabetes, pre-

vious pregnancies, and a his-

When deciding on this year’s theme for 

the St. Francis Gala, “A Run for the Roses” was 

selected to honor the memory of Jimmy Jones 

for his support to St. Francis 

Hospital and his commitment 

to health care for the residents 

of the area.  

Jones, a native of Parnell, 

trained thoroughbred horses 

including seven Kentucky 

Derby winners and two triple 

crown winners.  Jones was the 

first trainer to win $1 million in 

purses and, toward the end of 

his life he decided to use his 

money to help the people 

from the place he loved to have health care 

services for years to come. He asked that St. 

Francis Hospital Foundation use his gift to con-

struct private rooms and 

purchase significant medi-

cal equipment. With the 

completion of the south 

wing building project in 

2004 including 38 private 

rooms, the Foundation 

board placed the remain-

der of the Jones gift in an 

endowment to be used 

for the purchase of 

medical equipment needs 

    (Continued on page 5) 

2011 St. Francis Gala to Honor Jimmy Jones 

Dr. Jane Dawson is just one of the physicians that can order 

urodynamic testing for patients with incontinence or other 

bladder function problems at St. Francis. 

Urodynamic Testing Offered at St. Francis Family Health Care 

This year’s Gala will commemorate legendary 

horse trainer Jimmy Jones, pictured above, a 

Nodaway County native whose financial support 

allowed the hospital to embark on a significant 

expansion program in the early 2000s. 
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February 
Birthdays 

Jeff Akers 
Marilyn Alexander 

Dr. Sally Bomar 
Debbie Burns 
Allison Calfee 
Becky Carter 
Jessica Castor 
Lisa Clemmons 
Tawnie Coate 
Janet Degase 

Priscilla Drummond 
Wanda Fletchall 

Pam Foster 
Sasha Grundman 

Janice Hanes 
Teri Harr 

Dr. Robert Hix 
Deb Hull 

Kathleen Hurayt 
Marilyn Johnson 
Gwen Knowles 

Rita Miller 
Dianna Moad 

Rebeka Mosby 
Linda Myers 

Barb New 
Mary Nord 

Karen Scholz 
Phyllis Shipley 
Dr. Amrit Singh 

Jocelyn Skidmore 
Shantel Stevens 
Becki Tompkins 
Elizabeth Welch 
Teresa Windsor 

Dr. Michael Wurm 
Linda Young 

Mikaela Zielke 

    The snows of the last two weeks has made me 

once again be reminded of what an exceptional 

staff we have at St. Francis.  Many different 

words describe our staff.   

    Tough—many traveled roads that make us from 

the south freeze in fear when we see these con-

ditions.  Dedicated—coming to work with the plan 

to stay several days if necessary to meet the 

needs of our patients.  Compassionate—never 

missing a beat with care of our patients while 

facing great personal stress in your home/

personal/family life.  Tough—did I say that al-

ready?  Did you see our building operations staff 

clearing our parking lots and walkways—it was 

cold out there! 

    I can’t thank you enough for all you did during 

this time of crisis.  More than that, I thank you for your care, compassion and 

dedication which you show each and every day.  It is not an occasional thing at 

St. Francis.  It is not just during a crisis.  It is every day and I respect you for 

it. 

Gray Matter 

President  

Gray Cox 

Welcome to St. Francis  

Hospital & Health Services 

Toni Eckley 
Emergency Department 

We’re Glad to Have You! 

Please Support the Word of the Month 
 

 

Citizens of NW Missouri have come up with 12 

character traits that are essential in creating a culture of 

character.  St. Francis Hospital & Health Services was 

asked to help set the PACE (Partners Achieving 

Character Excellence) by joining with other businesses 

and schools to demonstrate character excellence in the 

region.  

 

 NW Missouri Culture of Character Trait of the 

Month 
 

February   Honesty – being truthful in what you say and do 
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Mission Exceptional Recognition 

Notes of Thanks & Congratulations 

Lacy Auffert 

Charlotte Brown 

Devin Coffelt 

Dr. Lisa DiStefano 

Dr. Tom DiStefano 

Cassie Eckstein (2) 

Laurie Fuller 

Donna Gladstone 

Katie Gunsolley 

Dr. Shirley Harris 

Angela Horn 

Tama Hupman 

Tim Hurst 

Nancy Lewis 

Mistie Majors 

Mary Marriott 

Marsha Maudlin 

Billye McCrary 

Martha Mustion 

Kim Newberry 

Deb Pace 

Dr. Kyle Payne 

Haily Randall 

Carrie Ray-Swaney 

Keri Richey 

Barb Runde 

Jason Scott 

Myk Segura 

Susie Smith 

Dr. Chris Sporleder 

Rhonda Sybert 

Gary Thompson 

Laura Thomson 

Linda Welch 

 

To All Employees: 
 

I write this as the Midwest is covered with snow and ice, but the treacherous storm has moved 
east. As difficult situations tend to do, the storm, one of the worst we’ve seen in years, has brought 
out the very best in people within SSM Health Care.  
 

All around the system, you went out of your way to make sure our patients would continue to re-
ceive exceptional care – no matter what the weather outside. Many of you left the warmth of 
your homes, your families and, in a sense, your lives and stayed at our hospitals to help out. And 
you brought your own internal warmth to our patients. You did this whether you were a nurse, a 
physician, an aide, a dietary employee, a maintenance worker, an administrator, or whatever 
your role. If you could be of service, you were there.  
 

Your actions are very much in the tradition of the Franciscan Sisters of Mary. The sisters came 
to this country to be of service to people in need. And for nearly 140 years, that’s exactly what 
they – we – did; thousands of us over nearly a century and a half.  
 

As you are aware, I’ll soon be leaving the role of Chair/CEO and moving to the part-time position 
of Board Chair. I want you to know that I will leave this post I’ve held for the last quarter of a 
century filled with a very full heart and the knowledge that this ministry is entrusted to the fin-
est people I’ve ever met.  
 

Suffice it to say, that you walk in the path of the Sisters who preceded you, and you make them – 
and me – exceptionally proud.  
 

God bless you.  
 

Sr. Mary Jean 

     Nick and Michelle Joslin of Sheridan are the parents of a baby girl born at St. Francis Hospital on January 

23, 2011. 

     Kassidy Nicole weighed 6 pounds, 4 ounces and was 19 1/2 inches long.  St. Francis employee, Ellen Jos-

lin (Cashier/Business Office) is a first time Grannie!  Congratulations! 



the patient told us,” Dr. Dawson says.” Now a patient’s treatment can be tailored more 

precisely to the actual cause which improves the results.” 

Urodynamics employs sophisticated equipment to measure the amount of pressure ex-

perienced by the bladder and urethra in order to evaluate the function and efficiency of a 

patient's urinary system. 

 “The equipment provides lots of data,” Dr. Dawson says. “The analysis is professional 

and supplies a complete detailed report that is read by an experienced professional. It also 

helps guide consideration for the best options for treatment.” 

Women with urinary incontinence often fail to receive appropriate treatment for their 

condition. As a result, they frequently give up participating in favorite activities, exercise and 

travel. Many women, out of embarrassment, do not seek medical attention. Some believe 

that incontinence is a normal if inconvenient part of the aging process, with little remedy. 

“While incontinence is a common problem, it is not normal, at any age,” 

states Dr. Dawson. 

A referral is necessary to schedule a patient with the urodynamics testing 

service so the first step is to talk to a healthcare provider about the problem.  

(Continued from page 1) 

Advanced Plasma Therapy Continued... 
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News & Announcements 

The Bladder Health Network provides Urodynamic Testing 

services to St. Francis Family Health Care once a month. 

    Some of you may know that I am a loyal Oklahoma State University alum-
nus.  My experience here at St. Francis reminds me a great deal of my fresh-
men year at OSU.  I am a 3rd generation Cowboy.  I had been on campus more 
then 50 times in my young life before starting school, but until I became a stu-
dent I did not have a full grasp of how great a place it is at school.  I am sure 
many of you have the same feelings about Northwest or Mizzou or your 
choice of school.   

When I came to St. Francis I knew it was a great place with great people.  I 
had worked for SSM in Oklahoma and I knew how the system cared for its 
patients and its employees.  However, until I started working here everyday, I 
did not have a full understanding of how great a place I had joined.  The peo-
ple here care for their patients and each other.  Everyone from the dedicated 
Environmental Services people to the compassionate nursing staff to the 
highly skilled clinical support departments to the caring physicians strive to 
live our mission.  The system and the hospital strive to reward loyal employ-
ees with fair pay and OUTSTANDING benefits.   

This is my fourth hospital, and I can guarantee you that we have the best 
retirement plan out there today.  When I told my sister who is a CPA about 
our non-contributory pension plan she said, “You can’t have one of those, 
they don’t exist anymore.  Companies gave them up because they were too 
expensive even though they were great for employees.”  When I assured her 
that we did have that plan and a 403(b) company match plan on top of that, 
she wanted an application.   

This I believe…St. Francis is a great place to work.          Ty Griffith 

2011  

Health & Fitness Fair 
    More than 200 people at-

tended the 2011 Health & Fit-

ness Fair held Saturday, Janu-

ary 22, at the Maryville Com-

munity Center.  Health infor-

mation and services, as well as 

free wellness screenings, were 

offered to attendees at over 30 

vendor booths.  The fair was co

-sponsored by Maryville Parks 

& Recreation and St. Francis 

Hospital & Health Ser-

vices.  Pictured below: Medical 

student Kristen Cozad volun-

teered to serve at the fair’s 

registration table. 
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for the hospital.  

“It has been ten years since Jimmy’s death, and we thought a Derby theme would be a nice way to remember him and 

his generosity to St. Francis Hospital Foundation, the hospital and our community,” said Rita Miller, community relations and 

development director at St. Francis and gala planning committee member.  

The St. Francis Gala will be held Saturday, February 26, beginning at 6:30 at the Maryville Community Center.  Tickets 

are $50 per person and sponsorships are available. Guests are invited to wear their Derby finery – like those big-brimmed 

hats – with semi-formal attire although black tie is optional. Juleps, hors d'oeuvre and Southern cuisine will highlight the 

menu.  

 This year’s gala committee members are Cliff McNair, Donna Holt, Nancy DeMott, Jeanette Whited, Dr. Shellie Faris, 

Dr. Shirley Harris, Sarah Tang, Jackie Baker, Nancy Shipley, Teresa Hayes, Ashley Shisler, Susie Smith and Miller. 

 To reserve your seats or for more information, contact Miller at the St. Francis Community Relations and Development 

office, (660)562-7933 or go online to www.stfrancismaryville.com. 

(Continued from page 1) 

Jimmy Jones Cont... 

You’re Invited 
S t. Francis 

G A L A  

Saturday,  

February 26, 2011 

 

Maryville Community Center 

1407 North Country Club Road 

Maryville, Missouri 
 

6:30 to 7:30 p.m. - Social Hour 

7:30 to 8:30 p.m. - Dinner 

8:30 to midnight - Entertainment 

& Dancing 

A silent auction will also be held  

throughout the evening. 
 

 

 

 

 

 

 

 

 

 

“A Run for the Roses” 
 

 

All proceeds will benefit the pur-

chase of a  

ventilator for medical & surgical 

patients 
 

Semi Formal attire -  

Black Tie Optional  

Dress in Kentucky Derby Style 

Walk-In Clinic  

     

On Monday, February 21, St. Francis Family Health Care will initiate a new program to expand patient access to 

medical professionals. In addition to same-day appointments available with primary care physicians and open ap-

pointment times for new patients or to serve in place of other doctors, St. Francis Family Health Care will now offer 

a Walk-In Clinic for patients with minor illnesses or injuries. No appointment will be necessary. 

    St. Francis Family Health Care primary care (family practice and internal medicine) physicians and family nurse 

practitioners will be providing coverage at the Walk-In Clinic located across from the Emergency Room at St. Fran-

cis Hospital. The hours for the clinic will be Monday through Thursday, noon to 6:30 p.m., and Friday, noon to 4:30 

p.m. 

    Acute medical problems will be accepted at the clinic: fever, ear ache, sore throat, cold or flu, minor al-

lergic reactions, newly strained muscles, sprained joints, minor lacerations, extremity fractures, nausea 

and vomiting, foreign body in the eye, infected toenail, boil and cyst care, rashes, bladder infections, 

small burns, and minor workers’ compensation injuries. Should patients with other medical conditions 

present at the clinic, they will be evaluated/triaged and directed to appropriate medical services. 

http://www.stfrancismaryville.com
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Preventing Injuries in Anticoagulated Patients 
Caring for patients who are on anticoagulation therapy while hospitalized present additional safety challenges. 

Patients who have a fall, hard bump or other accidental injury may suffer devastating consequences such as hem-

orrhage into the brain. When caring for patients who are on anticoagulation therapy the patient should be ob-

served closely for any evidence of bleeding. 
 

Any injury to a patient on anticoagulation therapy should be thoroughly evaluated and monitored. 
 

Steps to Prevent injury:  
Assess patients thoroughly for fall risk and implement strategies to prevent falls 

Adjust bed height 

Orient patient to their environment on admission and frequently 

Complete hourly rounds to reassess for falls 

When ambulating patient, use gait belt and walk along side 

Keep pathways to toilet clear 

Remove unnecessary objects or furniture from the room 

Provide non-glare lighting 

Ensure safe transport in wheelchairs 

Wear non-skid footwear 

Monitor medications for side effects of dizziness or weakness 

Educate patient and family regarding anticoagulation safety;  

 Booklet - Blood Thinner Pills: Your Guide to Using Them Safely 
 

During handoff communication, it is important to inform the next caregiver that 

the patient is on anticoagulants and what safety precautions are needed. 

Safety First Newsletter 
4th Quarter 2010 

Lean Thinking Defined – Lean thinking is a process to create value from the 
customer’s (patient, next person in line, etc) point of view. Lean thinking also 
focuses on removing the waste from the work (process) that we do. Eight wastes 
have been identified and listed for your convenience which we look for to reduce 
the amount of work required to complete a task. The eight words form the acro-
nym “DOWNTIME” by the first letters of each waste listed, and help us to remem-
ber the names of each waste type. 

Defects - Errors 
Overproducing- More than is needed, batching, etc. 
Waiting – Not available 
Not utilizing people- Use of skills 
Transportation / Travel – moving more than necessary. 
Inventory- Too much, wrong type, out dated, etc. 
Motion- Ergonomics 
Extra Processing – Handoffs, reworks, inspection 

Lean has been used in many industries throughout the US and world successfully 
and more recently in healthcare. 
Some Lean terms: 
Value – Value is what a patient is willing to pay for. What adds value from a 

patient’s viewpoint? 
Value Stream – A value stream is all the activities and information flows that 

occur while performing care for a specific service from the patient’s point of 
view. The scope of a value stream can be defined at the process level, 
facility level, organization-wide, or across many providers in the continuum 
of care for a patient. 

Flow – Ignoring functional boundaries of work (or silos), how can care delivery 
be done without the patient waiting and without interruptions? 

5S – A methodology for organizing, cleaning, developing and sustaining a pro-
ductive work environment. 

Kaizen – A philosophy of continuous improvement emphasizing employee par-
ticipation in which every process is continuously evaluated and improved in 
terms of time, resources, quality and other aspects relevant to the process. 

Pull – Pull is doing work as it is requested or needed by a step in the value 
stream. A push system does work without regard for whether the next step 
needs the work done or if it is ready to receive the service of the previous 
work step. 

Perfection – Perfection is striving for incremental elimination of waste and imple-
menting radical redesign of processes to add value from a patient point of 
view. Perfection is also taking waste out of the care delivery flow. Perfection 
is creating transparency so that all stakeholders can see how a value 
stream is functioning. Perfection is also competing against a vision of per-
fection, not a competitor. 

Lean Principles and Health Care 

http://www.ahrq.gov/consumer/btpills.htm#booklet
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Physician Safety Fair 
 

The first annual Physician Safety Fair 
was held on January 5, 2011 with a 
“Super Bowl” theme. The purpose of the 
fair was to increase physician aware-
ness of past and future safety initiatives 
at St. Francis Hospital & Health Services. 

Clinical experts on these safety topics 
were available to provide information 
and answer questions.  The fair was 
well attended and well received by the 
participants.  While improved patient 

safety was 
the pri-
mary ini-
tiative, 
games, 
food, and 
fun were 
enjoyed 
by all. 

Getting More Out of Mosby 
 

Recently SSM Health Care purchased Mosby Nursing Skills, an online reference tool designed to improve nursing skills and make nurse 

education more efficient. But some are asking, how do I use this tool to the best of my advantage?  The answer to this question can be found all 

across the SSM system. We found three educators making the most out of this new tool and this is what they have to say about it. 

At St. Anthony’s in Oklahoma, Noni Erb, Director of Patient Care and Nursing Practices, tells us that her hospital has been able to 

change half of their clinical policies by referring to Mosby. The other half now use Mosby as refer-

ence within the policy. She also says, “Mosby guarantees we have the most current information 

without us having to update it. As a result, we are now able to use our time to focus on other pro-

jects.” 

But not only is Mosby creating efficiency for St. Anthony’s, it is also changing the way their 

nurses employ their skills. Noni says, “Mosby is a really good way to have employees using evi-

dence based information and participate in evidence based practice.” 

Up North in St. Louis, Kathy Droste, Director of Education for the NOG and Amanda Rey-

nolds, Education Consultant for Women’s Services have found that Mosby is creating efficiency 

for them and their nurses. Kathy says “Mosby has reduced non productive work hours because 

nurses can now use time during their shift to complete assigned modules and improve their 

skills.” When their nurses are in need of training, Kathy and Amanda are able to assign a series 

of modules in the Learning Center that address the department’s specific needs. Kathy notes, “It 

is an efficient way to do training in a very succinct amount of time and have it recorded.” 

Amanda adds, “One of the great things about Mosby is that it shows pictures and videos, this 

way it addresses all different types of learning styles.” 

So what do you think of Mosby? Do you have any success stories you would like to share? 

Click on the link below to provide feedback related to your Mosby experiences. 

 

http://www.surveymonkey.com/s/9NZDNYP 

Announcing Mosby  
Knowledge Sharing Sessions The purpose of the conference call is to discuss focus and utilization of the Mosby Nursing Skills reference tool and the ele-ments that will support the return of invest-ment and improve patient care to include how Mosby supports practice and policy, utilizing the tool to support annual compe-tency initiatives, integration of the tool within the nursing orientation and ongoing utilization of the tool as a resource.   

Session Two 
February 11, 2011 1:30 PM – 3:30 PM  

Conference Call: 1-800-747-5150  Access Code: 8401803 
Live Meeting Link: https://www.livemeeting.com/cc/ssm/join?id=T4S4RW&role=attend&pw=nj%276%2Ft%3E8R 

February 16th 
2-3:00 pm 

Franciscan Room 

http://www.surveymonkey.com/s/9NZDNYP
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ARE YOU HIP TO HIPPA? 
HIPAA PRIVACY TRAINING  

MONTHLY REMINDER 

Staff Members at UMC Tucson Fired for Inappropriately Accessing Medical 

Records 

 

“University Medical Center in Tucson, AZ, fired three clinical 

support staff members and a contracted nurse for inappropriately 

accessing medical records connected to the supermarket shooting 

that killed six and wounded 13 including U.S. Rep. Gabrielle Gif-

fords (D- AZ).” 

 

Patient records should only be accessed for treatment, payment or health care op-

erations purposes. Curiosity does not give anyone the justification to look. 

 

At SSM Health Care, access to electronically stored patient health information is 

being monitored routinely now. The recent purchase of new auditing tools (Fair 

Warning©) will soon make the identification of improper access even easier. Im-

proper access is subject to serious disciplinary action up to and including termina-

tion. Patient privacy is a right for the patient, and is an obligation for all who work 

in health care. 

 

Before you look…. THINK:  Does your job require you to look for treatment, pay-

ment or health care operations purposes? If not, then DON’T. 

-------------------------------------------------------------------------- 
SSM Health Care strives to comply with all laws and regulations, including those 

for HIPAA privacy.  However, variations in circumstances can make compliance 

challenging.   

 

For more information, please consult our SSM Health Care HIPAA Privacy Policy 

Manual on the SSMHC Corporate Office Intranet site under “Policies and Proce-

dures.”   

 

And remember, the Corporate Responsibility Process tells us who to ASK. If you 

have a question or concern about any process or activity being ethical, legal or in 

regulatory compliance, ASK any of the following: 

 

Your supervisor. 

A senior manager. 

Your HIPAA/CRP Contact – Jocelyn Skidmore at ext 6500 or 660-562-7927. 

SSM Health Care’s Corporate Vice President – Corporate Responsibility, 

Barbara Briggs at (314) 994-7722. 

To report a problem anonymously call the CRP Help Line at (877) 4CRP-

ASK [877-427-7275]. 

 

It is the responsibility of the HIPAA contact and/or CRP contact to answer any 

HIPAA related question you may have, or to ensure an issue is appropriately inves-

tigated.   

ARE YOU SAVING FOR 
YOUR RETIREMENT? 

GREAT-WEST  

RETIREMENT 

SERVICES  
TDA Representative 

Jim Ellison  

will be visiting St. Francis on  

March 8th & 9th. 

Please call or stop by 

Human Resources if you 

would like to schedule an 

appointment. 

2011 Employee  
Partnership Survey  

Coming Soon! 
 

The Partnership Survey will 
be  

March 28th-April 15th. 
Human Resources will be 

administering the survey as 
an Open House style.  Em-

ployees will be able to com-
plete the survey on the des-

ignated days throughout 
the day.  Help us achieve our 

participation goal of 80%. 
This year we will have prizes 
for participation goals being 

met.  Watch for further 
communications! 


