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St. Francis Hospital 

participated in the Nodaway 

County Fair Parade: "Dogs Days 

of Summer" and won first place 

in the organizational floats!        

There were several employees 

and supporters walking and riding 

all dressed in breast cancer 

awareness pink and promoting 

with the slogan, òEarly Detection 

is a Womanõs Best Friend.ó  

     Thank you to all who helped 

make this fun for the whole 

family! 

Hospital Employees Participate in Nodaway County Parade 

St. Francis Family Health Care is excited to 

introduce St. Francis Healthy Lifestyles, a program 

to decrease chronic health conditions by changes in 

lifestyles to include diet and physical activity.  With 

more than two-thirds of the nationõs adults and 

one out of every five children and adolescents 

being overweight or obese, Healthy Lifestyles is a 

local, medically-supervised program developed to 

empower and motivate people of all ages to 

improve their quality of life through nutrition 

counseling, education and support of lifestyle 

changes. 

According to Martha Mustion, family nurse 

practitioner and Healthy Lifestyles staff member, 

òExcess weight has a big impact on overall health, 

including 

increased risk of 

high blood 

pressure, heart 

disease, and 

diabetes. 

Fortunately, 

lifestyle changes 

including healthy 

eating patterns, 

increased 

physical activity 

and weight 

management 

 

(Continued on page 4) 

Healthy Lifestyles: More than a Weight Loss Program 

Family Nurse Practitioner Martha 

Mustion demonstrates the MedGem, 

metabolic rate analyzer system. 
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August 
Birthdays  

Mission Exceptional Recognition 

Sherry Ackman-Nelson 
Karen Akins 
Jolinda Allen 
Megan Barr 
Renee Boyer 

Julie Carmichael 
Jeff Christensen 
Vickie Colvin 
Mary Cook 

Dr. Pat Dawson 
Karamaneh Downing 

Ame Ebrecht 
Greg Ebrecht 

Mallory Eiberger  
Brian Elston  
Jean Farnan 

Dr. Michael Feuerbacher 
Emily Giffin 

Dr. Brian Golightly  
Jennifer Greiner 

Dr. Pat Harr 
Coletta Heinle 

Kelli Hoyt 
Karan Karr 

Bethany Lager 
Kelli Manning 
Karen Price 

Nancy Rickabaugh 
Myk Segura 

Scott Shamberger 
Sharla Sievers 
Susan Spire 

Judy Stephens 
Teresa Sullivan 

Katina Thompson 
Anita Walker 

Jessica Whaley 
Eric Willoughby  

Susan Wilson 
Cynthia Zgonc 

    Back to school time is upon us.  Maryville and 

Northwest students will once again be 

endeavoring to learn, lead and socialize, not 

necessarily in that order.  A big part of learning is 

figuring out who you are and who you want to be.  

We at St. Francis Hospital & Health Services are 

in that process right now as well.  We know who 

we are, a great community hospital with 

outstanding quality and friendly people.  We also 

have a good idea of what we want to be, the 

primary choice for healthcare in Northwest 

Missouri and Southwestern Iowa.  We need your 

help in growing from our present to our future 

state.  We can be the first place people think of 

when they need care in our community.  We can 

be the first place other communities think of 

when their health needs are more then their local 

hospital can provide.  We can be where other organizations turn when they need 

fresh ideas in quality, patient satisfaction and employee engagement.  We can 

be more than we are now.  Getting there will require change, learning, trust and 

a lot of faith .   

Typeôn Ty 

Vice President  

Operations and Planning 

Ty Griffith  

Dr. Sally Bomar 

Donna Dean 

Melinda Dennis 

Dr. Shellie Faris 

Laurie Fuller 

Sasha Grundman 

Dr. Shirley Harris 

Kim Heard 

Kathie Hurayt 

Gina Mackey 

Mistie Majors 

Carol Manning 

Mary Marriott 

Marsha Maudlin 

Stacy Murphy 

Mary Nord 

Nutritional Services Dept. (2) 

Dr. Kyle Payne 

Rachel Rush 

Myk Segura (3) 

Ashley Shisler 

Beth Simmerman 

Brooke Spaulding 

Sue Spire 

Dr. Shaw Tang 
Julie Weiss 

Becky Wilson (2) 
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Notes of Thanks & Congratulations 

Welcome to St. Francis  

Weõre Glad to Have You! 

Kourtney  McEnaney 
Mental Health Services 

 
Shari Carney 

Med/Surg 

 

 
 

Landon Campbell 
Preschool & Child Care 

 
Julie Kirk 
Med/Surg 

New CEO for SSM Health Care 

Bill Thompson, the new president/CEO of SSM Health Care, 

speaks at the Missioning Ceremony at the DePaul Health 

Center in St. Louis.  

     Congratulations to Bill Thompson on becoming the 
new President and CEO of SSM Health Care! 
     A Missioning Ceremony was held on August 1 for Bill 
Thompson at SSM DePaul Health Center. The ceremony 
was a unique expression of SSM, from our founding Sis-
ters in 1872, through 25 years of amazing leadership by 
Sister Mary Jean Ryan, to our hopes for the future. 
     It was both solemn and joyful, with a wonderful sense 
of connection among all who were there.  In the prayers, 
music, and inspirational words, the people there remem-
bered SSMôs legacy of care, faith, and its commitment to 
reveal the healing presence of God. 
      Visit www.ssmhc.com for coverage of this historic 
transition, which includes a moving video of the ceremo-
ny, comments from those in attendance, and tweets as 
the ceremony was unfolding. There are also many great 
photos on the SSM Flickr page and a story about Bill and 
Sister Mary Jean and the significance of this event. 

St. Francis Family Health 

Care had the annual VFC 

(Vaccine for Children) site 

visit survey. This is a survey/

audit conducted by the 

State of Missouri looking at 

immunization rates and 

regulatory compliance. 

Family Health Care was at 

92% compliance in 

immunizations for children 

under 2 years of age and 

96% compliance for 

children over 2 years of age. 

This means these children 

received immunizations 

required on time. The 

surveyor shared that we 

are the best she has 

surveyed so far this year.  

Thank you to the 

Immunization Clinic Staff 

for your skills and 

dedication to our patients!  

FHC Excels in Children Vaccinations 

 

John Riordan, M.D.  signed an 

Employment Agreement with 

St. Francis Hospital & Health 

Services to provide urological 

services on a part-time basis.   

The effective date is  

August 22, 2011. 

Welcome Dr. Riordan! 



Page 4 

News & Announcements 

Did you know 
that St. Francis 
has a Facebook 

Page? 
 

Check it out and find 
information on 
whatôs going on at 

our hospital!  
Go to: 

www.facebook.com/

stfrancishospital  

and òLikeó us  

Please Support the Word of the Month 
 

 

Citizens of NW Missouri have come up with 12 character traits that are essential in 

creating a culture of character.  St. Francis Hospital & Health Services was asked to 

help set the PACE (Partners Achieving Character Excellence) by joining with other 

businesses and schools to demonstrate character excellence  

in the region.  
  

NW Missouri Culture of Character Trait of the Month  
 

August   Responsibility ï  taking ownership of what you say and do 

often improve the risk factors associated with 

being overweight. ò 

Along with Mustion, Healthy Lifestyle 

nurses Debra Hull and Gina Mackey offer two 

different Healthy Lifestyles programs: one for 

adults and one for adolescents. 

The Healthy Lifestyles program for 

overweight children and their families involves 

weekly group educational and activity visits. 

Sessions are to be attended by at least one 

parent/guardian and the child. As a group, the 

goal is to support one another and take the 

presented education and adapt it to fit the 

familyõs individual needs.  

òOur program was adapted from the KU 

Healthy Hawks pediatric program,ó Mustion 

explained, òand focuses on the positive health 

consequences of good nutrition and increased 

physical activity rather than on the childõs 

weight.ó 

The adult Healthy Lifestyles Program begins 

with an initial consultation which includes a 

metabolic rate analysis. Many dieters use the 

excuse of decreased metabolism as to why 

they canõt lose weight.  Metabolism is the 

process by which a body converts what is 

taken in (food and drink) into energy. Calories 

from food and beverages are combined with 

oxygen to release the energy a body needs to 

function. The number of calories needed to 

carry out basic functions is known as basal 

metabolic rate (BMR). Several factors 

determine an individualõs BMR:  body size and 

composition, sex, and age. A BMR accounts 

for about 60 to 75 percent of the calories a 

person burns each day. The other two factors 

that determine how many calories a body can 

burn are the amount of food processed and 

physical activity. Weight gain most commonly 

occurs as a result of eating more calories than 

the body burns in a day.  

For those in the adult program, a resting 

metabolic rate analysis is performed using the 

MedGem analyzer. This small hand-held 

device is used to determine the amount of 

oxygen breathed in and the amount of carbon 

dioxide produced. This is the most efficient 

way to measure a bodyõs energy-burning 

process. The data is fed into a computer 

program along with information about 

exercise levels and other lifestyle details. The 

system provides a report of number of 

calories, carbs, proteins and fats the person 

should take in each day depending on the 

weight loss goal as set by the patient in 

consultation with the Healthy Lifestyles nurse.  

The metabolic rate in conjunction with a 

review of current health concerns, other 

medical conditions and risks and benefits of 

weight loss are used to develop a plan for 

lifestyle change. Additional visits involve 

nutritional counseling, direct medical care, and 

comprehensive patient education. Progress is 

measured through improved lab results, 

decreased BMI and weight or inches lost. 

òSimple changes in lifestyle can often 

decrease the long-term effects of excess 

weight on the body,ó Mustion said. òWe are 

dedicated to helping each patient along this 

journey, and we are here to offer guidance 

and the necessary support to sustain a long-

term lifestyle balance.ó 

Patients in the St. Francis Healthy Lifestyles 

program must be referred by their medical 

provider.  

Healthy Lifestyles Continued 
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News & Announcements 

    Being the CQI (Continuous Quality Improvement) director for St. Francis 
has been an honor and a pleasure these past four years.  I believe that St. 
Francis and the employees here live the CQI principles.   
     
    I believe that here at St. Francis, Patients and other customers are our 
first priority  ɀ Here at St. Francis, I have seen first hand how the 
housekeeper has calmed the patient, knowing they had many rooms to clean.  
To the housekeeper, this was a priority.   
    I believe that here at St. Francis, Quality really is achieved through 
people .  I have personally experienced teams challenging each other to reach 
a better solution which is safer, and best for the patient.  
    I believe that here at St. Francis, All work is part of a process .  I have 
×ÏÒËÅÄ ×ÉÔÈ ÐÈÙÓÉÃÉÁÎÓ ÔÏ ÄÅÓÉÇÎ ÐÒÏÇÒÁÍÓ ÔÈÁÔ ÉÍÐÒÏÖÅ ×ÏÍÅÎȭÓ ÈÅÁÌÔÈȢ 
Not because they had to, but because it was what was right for our patients.  
    I believe that here at St. Francis we utilize, Decision making by facts . I 
have helped teams view many data points and through analysis, find the 
right solution which is safe and best for all patients.   
    I believe that here at St. Francis, Quality requires continuous 
improvement .  Even as good as we are and we do have good quality results, 
we cannot sit back and allow others to surpass our quality.  We have to 
continuously strive to improve.  Perfection is our goal, and by making one 
more improvement we are one step closer to that goal.  
 

    I believe that everyone counts, and I believe our community counts on all 

of you.  

    This I believe, by Phil Larabee 

Amazing floats, big tractors 

and loud fire trucks brought 

many spectators to the Noda-

way County Fair Parade.  

This year SSM Home Care & 

Hospice participated as a non

-judged participant.  Eight 

employees and their families 

walked beside a flatbed truck 

decorated with SSM logo 

banners and balloons and 

handed out 500 SSM Home 

Care & Hospice magnetic 

clips that included a coupon 

from Hy-Vee. Fun was 

had by all and employees 

look forward to the next 

parade!    

St. Francis Family Health Care 

is excited to announce 

orthopedic services will now be 

available in two locations. 

Orthopedic surgeon Damian 

Mizera, Orthopedic Nurse 

Practitioner Eric Willoughby, 

and nurses Janet Morton and 

Christie Swalley have moved to 

the South Hills Medical 

Building at  

114 E. South Hills Drive.   

Appointments for Dr. Mizera or 

Eric can be made by calling 

(660) 562-7088. 

The original location is across 

from the Emergency 

Department at the hospital, 

2016 South Main Street, and 

staffed by Dr. Tom DiStefano 

and orthopedic nurse 

practitioner Bill Andel. 

SSM President and CEO   

Bill Thompson recently 

announced some 

organizational changes and 

among them included that 

Gray Cox, president of St. 

Francis Hospital & Health 

Services, Maryville, Mo., will 

now report to Kris Zimmer, 

senior vice president-finance. 

SSM Home Care & Hospice Participate in Co. Fair Parade  
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News & Announcements 

The 2011 Service Awards Banquet will be 
held at 6:30 p.m. on Thursday October 6, at 
St. Gregoryõs Multi-Purpose Center in 
Maryville.   Awardees can expect to 

receive an invitation with  
RSVP request by mail.  

HERITAGE DAYS DATES SET  

The 2011 Heritage Days will be 

held September 28 and 29 and 

October 19 and 20. 

This yearôs theme is ñSacred 

Encounters: Sustaining the Servantôs 

Heart.ò 

Dr. Tim Crowley will be the 

speaker this year. Dr. Crowley is a 

Keynote Speaker, Corporate Trainer, 

and Author who speaks throughout 

the US and abroad. He holds a 

doctoral degree in Psychology with 

an emphasis in Stress Management 

and Peak Performance. Dr. Crowley 

is a gifted storyteller who captivates 

young and old alike. Audiences love 

his sense of humor, insights, and 

ability to make them laugh, think and 

then take action.  

This yearôs heritage days will be 

held on the Campus of NWMSU. 

Register in the Learning Center: 

 

 

9/28    0000355601 

9/29    0000355602 

10/19  0000355603 

10/20  0000355604 

Countdown  
To EPIC 

 

231 DAYS!!  
 

Check out the epic  

bulletin board near the  

basement stairway  

for the August Update!  

The Bald Truth is Back! 
Bill Thompson has returned to his blog and shares 

his thoughts on his first day as CEO. How does he 

feel about becoming just the second CEO in SSM 

Health Careôs history? Click on The Bald Truth link 

on the left side of your Intranet page to find out. 

You can also click on "comments" in each of his 

blog entries to post your comment. Billôs goal is to 

post a new blog entry every Monday, so please 

come back each week. 

For all instant 

messaging users, your 

Office Communicator 

was recently replaced 

by Microsoftôs new 

product called Lync. Functionality is largely the 

same, but Lync does have some additional 

features. Visit the SSM IHT Team Site to see 

eLearning courses and videos regarding Microsoft 

Lync instant messaging. 

Have you used the new Lync?  

http://iht.ssmhc.com/TeamSite/productivityappstrng/Pages/WelcometoLync.aspx


Reminder to 

Employees:   

It is crucial for Human 

Resources to have your 

correct address on 

file.   If you have moved 

and have not updated 

your address 

information, PLEASE 

DO SO IMMEDIATELY!  
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News & Announcements 

HIPAA PRIVACY TRAINING  
FAXING PHI ï Low tech options can cause HITECH concerns  

A.  Can an SSMHC workforce member 
fax a patient's medical information ?  
Yes, the HIPAA Privacy Rules do not prohibit 
faxing protected health information (PHI), but 
certain safeguards should be met. For in-
stance: 

Do not send PHI over fax unless it cannot be sent over other, more secure, chan-
nels, such as by hand delivery, secure email (!secure!), etc.  

Only send the PHI actually needed; do not send extra information.  

Always use a cover letter (to prevent casual reading of the first page of the fax) 
that identifies the senderôs name and phone number and contains a confidentiality 
statement and instructions for misdirected faxes.   

Use verified and saved speed-dial numbers for common fax recipients to prevent 
numbers being mis-dialed.   

For any new recipient, verify the fax number with a test send before sending the 
actual PHI.  

Configure fax machines to never save copies of received faxes  

Make sure that PHI faxes never remain on the fax machine after receipt and that 
they are promptly delivered to the intended recipient.  

B.  If a fax containing PHI goes to the wrong destination, is the patient 
told?  
It depends. If the fax is mistakenly sent to another physicianôs office or hospital, and 
the recipient alerts us that the fax was destroyed and the information not further dis-
closed, the patient is not usually notified.  However, if the fax goes to another patient 
or business and it includes sensitive medical information, financial information, 
or information that could be harmful if disclosed, and we have no basis to believe 
that the information wonôt be further communicated or misused, then the patient 
should be notified. Please inform your HIPAA Privacy Contact as soon as possi-
ble  so that we can apply our Breach Notification Policy and take appropriate steps as 
required by the HITECH laws . The HITECH revisions to the HIPAA Privacy laws con-
tain breach notification provisions, including, in some instances to the media and the 
Department of Health and Human Services. These laws also greatly expand the fines 
and penalties that both individuals and hospitals can receive.  

Remember, the Corporate Responsibility 
Process tells us who to ASK. If you have a 
question or concern about any process or 
activity being ethical, legal or in regulatory 
compliance, ASK any of the following: 

1.         Your supervisor. 

2.         A senior manager. 

3.         Your HIPAA/CRP Contact, Jocelyn 

Skidmore (x6500) 

4.         SSM Health Careôs Corporate Vice 

PresidentïCorporate Responsibil-

ity, Barbara Briggs at (314) 994-

7722. 

5.         To report a problem anonymously 

call the CRP Help Line at (877) 

4CRP-ASK [877-427-7275]. 

Coming soon to a  

medication area 

near you...  

St. Francis will be rolling 

out its Pharma Waste 

program in 

September.   All areas 

where medications are 

used and disposed of will 

be trained in the proper 

disposal of 

pharmaceuticals during 

the implementation 

process.  We have 

partnered with Stericycle 

to ensure our 

compliance.   Their staff 

will be on -site to provide 

mandatory training.    



FAQ Related to Reporting of Patient Occurrences  
and Good Catches (Near Misses) 

 

Why should I report?:   
All employees and Medical Staff are required to participate in the early 
detection and reporting of any and all occurrences/near misses. All 
employees are expected to participate in all improvement activities to 
reduce the likelihood of recurrence.  
 

What Should I Report?:   
!ǎƪ ȅƻǳǊǎŜƭŦ ά²Ƙŀǘ ǿŜƴǘ ǿǊƻƴƎ ǘƻŘŀȅ ƻǊ ŀƭƳƻǎǘ ǿŜƴǘ ǿǊƻƴƎ ǿƛǘƘ ǘƘƛǎ 
ǇŀǘƛŜƴǘΩǎ ŎŀǊŜ ǘƘŀǘ L Řƻ ƴƻǘ ǿŀƴǘ ǘƻ ƘŀǇǇŜƴ ŀƎŀƛƴΚέ 
Examples of reportable occurrences are medication errors, patient and 
visitor falls, wrong tests or treatments ordered, patients leaving against 
medical advice, unexpected returns to surgery, wrong site/side surgery or 
procedure, equipment failure, surgical /procedural complications.  If you 
are not sure, report it!  
 

Look for more Frequently Asked Questions related to occurrences and good catches 
(near misses) in the next issue of The Heartbeat! 
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Quality & Safety 

Recommended Best Practice Care for our Patinets  
 

REMEMBER:  
To give a patient their Beta -blocker therapy  during the perioperative 
period if patient was on a Beta -blocker before arrival unless there is a 
Dr.õs order and a documented reason not to administer. (Perioperative 
period is defined as 24 hours prior to surgical incision through recovery 
room discharge)  (Fill out last dose date &  time on home med list for 
patient may have taken med before arrival)  
REMEMBER:   
To start Pre -op antibiotics (usually hung on 1 st floor and started  in OR)  
within 1 hour prior to surgical incision  
REMEMBER:   
To discontinue Pre -op antibiotics within 24 hours after Anesthesia End 
Time  unless there is a Dr.õs order and a documented reason to continue 
antibiotics  
REMEMBER: 
To remove urinary catheter on post -op day 1 or  post -op 2  unless there is 
a Dr.õs order and a documented reason to keep the catheter in 
REMEMBER: 
To have patients start  receiving the appropriate VTE prophylaxis within 
24 hours prior to surgery  to 24 hours after surgery  

St. Francis has maintained Top Decile performance 
with a SCIP score above 98.62%. Currently our SCIP 

score is 99.15%. Here are some reminders to help us 
to maintain our exceptional score!   

     Magnetic resonance imaging (MRI) 
scans provide helpful two- and three-
dimensional views of body tissue and 
structure. However, it is important for all 
employees to know of the inherent 
dangers that may not be known about MRI 
scans. The following injuries can and have 
occurred during the MRI scanning 
process: 

ñMissile effectò or ñprojectileò injury in 
which ferromagnetic objects (those 
having 
magnetic 
properties) are 
pulled into the 
scanner at a 
rapid velocity 

Injury related 
to dislodged 
ferromagnetic 
implants and drug infusion devices. 

Burns from objects that may heat 
during the MRI process, such as wires 
and surgical staples, or from the 
patientôs body touching the inside 
walls of the scanner during the scan 

Injury or complication due to 
equipment/device malfunction caused 
by the magnetic field 

Injury or complication due to failure to 
attend to patient support systems 
during the MRI 

Acoustic injury from the loud knocking 
noise that the MRI scanner makes 

Unfavorable outcomes related to the 
administration of MRI contrast agents 

Unfavorable outcomes related to 
cryogen handling, storage, or 
inadvertent release in 
superconducting MR imaging system 
sites 

     In an effort to reduce MRI accident and 
injuries, the Joint Commission has 
recommended implementing the four zone 
concept, which provides progressive 
access restrictions to the MRI scanner: 

Zone I: General public 
Zone II: Unscreened MRI patients 
Zone III: Screened MRI patients and 

personnel 
Zone IV: Screened MRI patients under 

constant direct supervision of trained 
MR personnel 

Safety Information - 

MRI ZONES 



Week of 5/30 �� 6/3 Topic �� Environment of Care  
1. The hospital has a safety committee called the 
____that meets at least every other month to dis-
cuss safety issues. Answer: Environment of Care 
2. Someone has accidentally spilled a chemical in 
your work area! But not to worry, you can get 
information on how the spill should be handled by 
looking at the ___link on the intranet. Answer: 
MSDS online 
3. Emergency Management has four phases: Com-
plete the missing phases:  
 A. Mitigation          B. ______________ 
 C. Response            D. ______________ 
Answer: B. Preparedness/Preparation, D. Recov-
ery 
4. The control center for managing an emergency 
event is called the ______. 
Answer: Incident Command Center 
�w�ä�����Š�‡�•���›�‘�—���Š�‡�ƒ�”���ò���‘�†�‡�����‡�Ž�Ž�‘�™�ó���ƒ�•�•�‘�—�•�…�‡�†���‘�˜�‡�”��
the overhead paging system, you know that a ______ 
has occurred.  
Answer: Potential or violent situation; Staff 
needs assistance 
Week of 6/6 �� 6/10 Topic �� Infection Prevention  
 This is the single most effective way to pre-

vent transmission of infection: _______  
Answer: Handwashing  
2. Gloves, gowns, masks, eye shields, face shields 
and shoe covers are all examples of ____, and 
should not be worn outside patient care areas.  
Answer: Personal Protective Equipment (PPE) 
3. ____is a practice that considers all patients to be 
possible carriers of blood-borne pathogens, and 
requires PPE to be used when coming into contact 
with ALL patient blood, urine, or other body fluids.  
Answer: Universal Precautions  
4. To truly clean the hands, they should be rubbed 
together for __________ seconds. 
Answer: 15 seconds (will accept 20 seconds) 
5. True or False: It is permissible to not wash 
hands between patients as long as you change your 

gloves.  Answer: False 
Week of 6/13 �� 6/17 Topic �� Pain Management  

1. Every patient should be assessed to determine 
whether he or she is having any pain, and this is 
first documented on the ___. 
Answer: Admission Nursing Assessment (will 
accept answers that have to do with 
�ò�ƒ�†�•�‹�•�•�‹�‘�•�ó�� 
2. When asking the patient to describe his/her 
pain, we use a pain scale from ________ to ________. 
Answer: 0 to 10 
3. True or False: Although it is important to re-
assess the patient after he/she receives pain medi-
cation, it does not matter if you use the pain scale 
when asking the patient to determine the level of 
pain he/she is still having. Answer: False 
4. When a patient is undergoing surgery, when 
does pain need to be assessed and re-assessed? 
Answer: Upon admission, pre-operatively, imme-
diately following surgery, every 15 minutes post
-op (for the first hour), and every two hours 
thereafter if they are still having pain.  
5. True or False: The Joint Commission standards 
state that all patients should be assessed for pain. 
Answer: True 

Week of 6/20 �� 6/24  
Topic �� Patient Rights & Ethics  

1. ____is a language interpreter service that is avail-
able in many different languages to help us to 
communicate with patients who do not speak 
English. Answer: Transimpex  
2. Patients learn about their privacy rights by get-
�–�‹�•�‰���ò�Š�‹�’�ó���–�‘���4�4�4�4�4�4�4�4�4�4�4�4�4�4�4�4�4�ä����Answer: HIPAA/
Patient Notification of Privacy Rights  
3. The ____ should be given to all new patients, to 
inform them of their right to be treated with re-
spect, to be involved in decisions related to their 
care, and that they must also treat our staff with 
courtesy and respect.  
Answer: Patient Rights & Responsibilities/
Patient Guide to Services (Green books in patient 

rooms)  
4. Before we provide any type of care to patients, 
patients must read and sign the ___ Form at the 
time of their first visit and annually from then on. 
Answer: Consent to Treat 
5. Name three different places around the hospital 
or clinics that employees/patients can find the 
Patient Rights & Responsibilities of St. Francis 
Hospital & Health Services. 
Answers vary �� several posted around the hospi-
tal and clinics in specific areas, in patient guide 
to services (green books in patient rooms), poli-
cies & procedures in shared folder (employees 
only).  

Week of 6/27 �� 6/30 Topic:  National Patient 
Safety Goals 

1. Before providing care to a patient, you must 
verify you have the correct patient by using two 
_______. Answer: Patient identifiers  
�t�ä�����Š�‡�”�‡���…�ƒ�•���›�‘�—���ˆ�‹�•�†���ƒ���Ž�‹�•�–���‘�ˆ���ò�†�‘���•�‘�–���—�•�‡�ó���ƒ�„�„�”�‡�˜�‹�æ
ations at our hospital?  
Answer: At the top of physician orders, in every 
medical chart, and in policies and procedures  
3. The Patient Safety Goal on critical tests and 
values reporting requires that we ___ to improve 
the timeliness of reporting and receipt by the re-
sponsible care giver: 

 measure 
 assess 
 take action 
 all of the above 

Answer: d �� all of the above 
�v�ä�����ƒ�•�‡���–�Š�”�‡�‡���ò���‘�����‘�–�����•�‡�ó���ƒ�„�„�”�‡�˜�‹�ƒ�–�‹�‘�•�•���ˆ�”�‘�•��
our list.  Answers: U, IU, QD, QOD, Trailing zero 
(X.0 mg), lack of leading zero (.X mg), MS, MSO4, 
MGSO4 
5. What should you do when you receive an order 
�–�Š�ƒ�•���‹�•�…�Ž�—�†�‡�•���ƒ���ò�†�‘���•�‘�–���—�•�‡�ó���ƒ�„�„�”�‡�˜�‹�ƒ�–�‹�‘�•�ë 
Answer: Contact the provider for clarification 
and have the order rewritten.  

(July Trivia Contest Answers on Page 10) 
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Joint Commission Trivia Contest 

Congratulations to the Health 
Information Management department on 
winning the Joint Commission Trivia 
Contest for the month of July! For their 
winning prize, they will receive a large 
bucket of candy from the one and only 
Candy Man, Gray Cox! 

Mental Health Services finished as a 
very close runner-up, so they will be 
receiving candy as well! 

Congratulations to both departments on 
a job well done! Candy delivery has been 
scheduled for Thursday, August 18th. 

For the month of June, Mental Health 
Services received 1st Place in the Joint 
Commission Trivia Contest, and Rehab & 
Sports Medicine received 2nd Place. It 
was a VERY close race �² and both 
departments received candy since they 

both distanced themselves 
from the rest of the 
contestants. Congrats! 

Top Picture:  
1ST PLACE: MENTAL 

HEALTH SERVICES  
Pictured from L to R: Gray Cox, 

Candy Man and President, Billye 
McCrary, Joint Commission Liaison, 
and Mental Health staff members 
Amy Law, and Jessica Zielinski. 

Bottom Picture:  
2ND PLACE: REHAB & SPORTS 

MEDICINE  
Pictured from L to R: Sharon Meyer, Sue Ann 

Mattson, Jason Scott, Theresa Stiens, and Gray 
Cox. 
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